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/H�&RQVHLO�1DWLRQDO�GH�7UDQVLWLRQ�D�GpOLEpUp�HW�DGRSWp��OH�3UpVLGHQW�GH�
OD� 5pSXEOLTXH� SURPXOJXH� O¶2UGRQQDQFH� SRUWDQW� &RGH� GH� O¶(OHFWULFLWp�
GRQW�OD�WHQHXU�VXLW����
�

7,75(���,�
�

'(6�'(),1,7,216�(7�'(6�',6326,7,216�*(1(5$/(6�
�

&KDSLWUH�����'HV��'pILQLWLRQV�
�
$UWLFOH�����'DQV�OH�FDGUH�GX�SUpVHQW�&RGH��OHV�WHUPHV�VXLYDQWV�VRQW�

DLQVL�GpILQLV���
�

$JHQFH� � GH� 5pJXODWLRQ � 2UJDQH� FKDUJp� GH� YHLOOHU� j� OD�
ERQQH�H[pFXWLRQ�GX�VHUYLFH�SXEOLF�GH�O¶pOHFWULFLWp��
�
$XWRSURGXFWHXU� �LQGLYLGXHO� RX� FROOHFWLI� � 3HUVRQQH�
SK\VLTXH� RX�PRUDOH�GLVSRVDQW�GHV�PR\HQV�GH�SURGXFWLRQ�
G¶pQHUJLH� pOHFWULTXH� QRQ� SDV� GDQV� OD� PLVVLRQ� GX� VHUYLFH�
SXEOLF�G¶pOHFWULFLWp�PDLV�SRXU�VRQ�SURSUH�EHVRLQ���
�
$XWRULVDWLRQ � $FWH� MXULGLTXH� SHUPHWWDQW� O¶H[HUFLFH� G¶XQH�
DFWLYLWp�GDQV�OH�VHFWHXU�GH�O¶pOHFWULFLWp��
�
'pFODUDWLRQ � )RUPDOLWp� DGPLQLVWUDWLYH� DFFRPSOLH� DXSUqV�
GH� O¶DXWRULWp� FRPSpWHQWH� HQ� YXH� GH� OD� UpDOLVDWLRQ� GH�
FHUWDLQHV�DFWLYLWpV�SUpYXHV�SDU�OH�SUpVHQW�&RGH��
�
'pOpJDWLRQ�� $FWLRQ�SDU�ODTXHOOH�O¶(WDW��FRQILH�SDU�FRQWUDW�j�
WRXWH� SHUVRQQH� SK\VLTXH� RX� PRUDOH� GH� GURLW� SXEOLF� RX�
SULYp�� OD� JHVWLRQ� GH� WRXW� RX� SDUWLH� GX� VHUYLFH� SXEOLF�
G¶pOHFWULFLWp��
�
'LVWULEXWLRQ�GH�O¶pOHFWULFLWp � $FKHPLQHPHQW�GH�O¶pOHFWULFLWp�
HQ� PR\HQQH� HW� � HQ� EDVVH� WHQVLRQ� DX� PR\HQ� GH� OLJQHV�
pOHFWULTXHV�MXVTX¶DX[�XVDJHUV��
�
([SORLWDQW�LQGpSHQGDQW � 3HUVRQQH�SK\VLTXH�RX�PRUDOH�GH�
GURLW� SXEOLF� RX�SULYp�GLVSRVDQW�GH�PR\HQV�GH�SURGXFWLRQ�
G¶pOHFWULFLWp�HW�OH�FDV�pFKpDQW�G¶XQ�UpVHDX�LQWpULHXU�SRXU�VHV�
SURSUHV� EHVRLQV�� GRQW� O¶H[FpGHQW� SHXW� rWUH� XWLOLVp� SRXU�
DOLPHQWHU�XQ�UpVHDX�GH�WUDQVSRUW�RX�GH�GLVWULEXWLRQ��
�



�

([SRUWDWLRQ�GH� O¶pOHFWULFLWp � 7UDQVIHUW� GH� O¶pOHFWULFLWp�
SURGXLWH�VXU�OH�WHUULWRLUH�QDWLRQDO�j�XQH�SHUVRQQH�SK\VLTXH�
RX�PRUDOH�GH�GURLW�SXEOLF�RX�SULYp�HW�GHVWLQpH�j�rWUH�PLVH�
HQ�YHQWH�RX�XWLOLVpH�VXU�OH�PDUFKp�G¶XQ�SD\V�pWUDQJHU��
�
,PSRUWDWLRQ�GH� O¶pOHFWULFLWp � $FTXLVLWLRQ� G¶pOHFWULFLWp�
DXSUqV�G¶XQH�SHUVRQQH�PRUDOH�RX��SK\VLTXH�GH�GURLW�SXEOLF�
RX�SULYp�G¶XQ�SD\V�pWUDQJHU��GHVWLQpH�j�rWUH��PLVH�HQ�YHQWH�
RX�XWLOLVpH�VXU�OH�WHUULWRLUH�QDWLRQDO��
�
3RRO�(QHUJpWLTXH�GH�O¶$IULTXH�&HQWUDOH �3�(�$�&����� &DGUH�
G¶LQWpJUDWLRQ� VRXV�UpJLRQDOH� SRXU� OHV� pFKDQJHV� G¶pQHUJLH�
pOHFWULTXH� FUppHV�DX� VHLQ�GH� OD�&RPPXQDXWp�(FRQRPLTXH�
GHV�(WDWV�G¶$IULTXH�&HQWUDOH��&�(�(�$�&����
�
3URGXFWLRQ� GH� O¶pOHFWULFLWp � 7UDQVIRUPDWLRQ� G¶XQH� VRXUFH�
G¶pQHUJLH� �K\GUDXOLTXH�� WKHUPLTXH�� VRODLUH�� pROLHQQH��
ELRPDVVH�HWF���HQ�pQHUJLH�pOHFWULTXH��
�
3URGXFWHXU� LQGpSHQGDQW � 3HUVRQQH� SK\VLTXH� RX�PRUDOH�
GH� GURLW� SXEOLF� RX� SULYp� GRQW� OD� UDLVRQ� VRFLDOH� HVW� OD�
SURGXFWLRQ� HW� OD� YHQWH� GH� O¶pOHFWULFLWp� SRXU� DOLPHQWHU� XQ�
UpVHDX�GH�WUDQVSRUW�RX�GH�GLVWULEXWLRQ��
�
5pVHDX�LQWHUFRQQHFWp� (QVHPEOH�GH�VRXUFHV�GH�SURGXFWLRQ�
G¶pQHUJLH��pOHFWULTXH�HW�GH�OLJQHV�GH�WUDQVSRUW�FRQQHFWpHV�HW�
FRXSOpHV�SRXU� OD�GLVWULEXWLRQ�GH� O¶pQHUJLH�pOHFWULTXH�j�GHV�
XVDJHUV��
�
6HUYLFH� SXEOLF� GH� O¶pOHFWULFLWp � 7RXWH� DFWLYLWp� GH�
SURGXFWLRQ��GH�WUDQVSRUW��G¶LPSRUWDWLRQ��G¶H[SRUWDWLRQ��GH�
GLVWULEXWLRQ� HW� YHQWH� G¶pOHFWULFLWp� HQ� YXH� GH� VD� PLVH� j� OD�
GLVSRVLWLRQ�GX�SXEOLF��
�
6HUYLWXGH�� &KDUJHV�LPSRVpHV�j�XQH�SURSULpWp�SXEOLTXH�RX�
SULYpH�HQ�YXH�GH�UHPSOLU�XQH�PLVVLRQ�GH�VHUYLFH�SXEOLF�GH�
O¶pOHFWULFLWp��
�
7UDQVSRUW� G¶pOHFWULFLWp � $FKHPLQHPHQW� G¶pOHFWULFLWp� DX�
PR\HQ� GH� OLJQHV� pOHFWULTXHV� HQ� KDXWHV� HW� HQ� WUqV� KDXWHV�
WHQVLRQV�HQWUH�GHV��LQVWDOODWLRQV�GH�SURGXFWLRQ�RX�HQWUH�GHV�
LQVWDOODWLRQV� GH� SURGXFWLRQ� HW� � GHV� LQVWDOODWLRQV� GH�
GLVWULEXWLRQ��

�



�

&KDSLWUH�����'HV�'LVSRVLWLRQV�*pQpUDOHV�
�
$UWLFOH� ���� /¶HQVHPEOH� GHV� DFWLYLWpV� GH� 3URGXFWLRQ�� GH� 7UDQVSRUW��

G¶,PSRUWDWLRQ��G¶([SRUWDWLRQ��GH�'LVWULEXWLRQ�HW�GH�9HQWH�
GH� O¶pQHUJLH� pOHFWULTXH� HQ� 5pSXEOLTXH� &HQWUDIULFDLQH�� HVW�
UpJL�SDU� OHV�GLVSRVLWLRQV�GX�SUpVHQW�&RGH� �HW�GH�VHV�WH[WHV�
G¶DSSOLFDWLRQ��

�
6RQW�H[FOXHV�GX�FKDPS�G¶DSSOLFDWLRQ�GX�SUpVHQW�FRGH���
- /HV�LQVWDOODWLRQV�PLOLWDLUHV�RX�UHOHYDQW�GH�OD�VpFXULWp�GH�

O¶(WDW���
- /HV�FHQWUDOHV�GRQW�OD�SXLVVDQFH�LQVWDOOpH�HVW�LQIpULHXUH�j�

� .9$��
�

$UWLFOH������/H�&RGH�UpJOHPHQWH�OH�VHFWHXU�GH�O¶pOHFWULFLWp��HQ�DVVXUDQW�
O¶DFFqV�j�O¶pOHFWULFLWp�SRXU�WRXV��OH�GpYHORSSHPHQW�pTXLOLEUp�
GH� O¶pOHFWULILFDWLRQ� VXU� WRXWH� O¶pWHQGXH�GX� WHUULWRLUH�HW�j� OD�
OXWWH� FRQWUH� OD� SDXYUHWp� GDQV� OH� UHVSHFW� GH�
O¶HQYLURQQHPHQW��

�
/¶(WDW�VH�UpVHUYH�OH�U{OH�GH���

� GpILQLU�OD�SROLWLTXH�HW�VD�PLVH�HQ�°XYUH���
� GpILQLU�OH�FDGUH�OpJLVODWLI�HW�UpJOHPHQWDLUH�GX�VHFWHXU�
GH��

� O¶pOHFWULFLWp�HW�YHLOOHU�j�VRQ�DSSOLFDWLRQ���
� DSSURXYHU�OHV�WDULIV��

$UWLFOH�����/HV� DFWLYLWpV� GH� 3URGXFWLRQ�� GH�7UDQVSRUW�� G¶,PSRUWDWLRQ��
G¶([SRUWDWLRQ�� GH�'LVWULEXWLRQ� HW� GH� 9HQWH� GH� O¶pOHFWULFLWp�
VXU� OH� WHUULWRLUH� GH� OD� 5pSXEOLTXH� &HQWUDIULFDLQH� SHXYHQW�
rWUH� DVVXUpHV� VDQV� GLVFULPLQDWLRQ� SDU� WRXWH� SHUVRQQH�
SK\VLTXH� RX� PRUDOH�� GH� GURLW� SXEOLF� RX� SULYp�� GH�
QDWLRQDOLWp�FHQWUDIULFDLQH�RX�pWUDQJqUH��VHORQ�OHV�PRGDOLWpV�
IL[pHV�SDU�OH�SUpVHQW�&RGH�HW�VHV�WH[WHV�G¶DSSOLFDWLRQ��

�
/H�&RGH���

� IL[H� OHV� PRGDOLWpV� GH� 3URGXFWLRQ�� GH� 7UDQVSRUW��
G¶,PSRUWDWLRQ���

� G¶([SRUWDWLRQ�� GH� 'LVWULEXWLRQ� HW� GH� 9HQWH� GH�
O¶pOHFWULFLWp���

� IDYRULVH� OH� UHFRXUV� j� O¶LQLWLDWLYH� SULYpH� HW�
O¶LQVWDXUDWLRQ�G¶XQ��

� UpJLPH� GH� FRQFXUUHQFH� GDQV� OH� VHFWHXU� GH�
O¶pOHFWULFLWp����



�

� SUpFLVH� OHV� PRGDOLWpV� GH� FRQWU{OH� HW� GH� UpJXODWLRQ�
GHV�DFWLYLWpV��

� GX�VHFWHXU����
� GpWHUPLQH� OHV� UqJOHV� GH� SURWHFWLRQ� GH�
O¶HQYLURQQHPHQW�HW�GHV��

� LQWpUrWV�GHV�FRQVRPPDWHXUV�VXU�OH�SODQ�GHV�WDULIV����
� GpWHUPLQH� OHV� FRQGLWLRQV�GH� IRXUQLWXUH�G¶pOHFWULFLWp�
HW�GH��

� VpFXULWp�GHV�VHUYLFHV��
�

/¶(WDW� � YHLOOH�� j� FHWWH� ILQ�� j� DVVXUHU� XQH� UpJXODWLRQ�
LPSDUWLDOH��

�
7,75(���,,�
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�

&KDSLWUH�����'HV�3ULQFLSHV�*pQpUDX[�
�
$UWLFOH�����/D� 3URGXFWLRQ�� OH� 7UDQVSRUW�� O¶,PSRUWDWLRQ�� O¶([SRUWDWLRQ��

OD� 'LVWULEXWLRQ�� HW� OD� 9HQWH� GH� O¶pOHFWULFLWp� FRQVWLWXHQW� XQ�
6HUYLFH�SXEOLF�SODFp�VRXV�O¶DXWRULWp�GH�O¶(WDW��

�
/¶(WDW� JDUDQWLW� pJDOHPHQW� OH� GpYHORSSHPHQW� pTXLOLEUp� GH�
O¶DSSURYLVLRQQHPHQW� HQ� pOHFWULFLWp� VXU� O¶pWHQGXH� GX�
WHUULWRLUH�QDWLRQDO��
�

$UWLFOH�����/H� 6HUYLFH� SXEOLF� GH� O¶pOHFWULFLWp� HVW� DVVXUp�� GDQV� OHV�
FRQGLWLRQV� GH� QDWXUH� j� IDYRULVHU� OH� UHFRXUV� j� O¶LQLWLDWLYH�
SULYpH�HW�O¶LQVWDXUDWLRQ�G¶XQ�UpJLPH�GH�FRQFXUUHQFH���

�
$UWLFOH�����/H� 6HUYLFH� SXEOLF� GH� O¶pOHFWULFLWp� HVW� JpUp� � GDQV� OH� UHVSHFW�

GHV� SULQFLSHV� G¶pJDOLWp�� GH� FRQWLQXLWp�� G¶DGDSWDELOLWp�� GH�
VpFXULWp��GH�TXDOLWp��GH�SUL[�HW�G¶HIILFDFLWp�pFRQRPLTXH��

�
/H�6HUYLFH�SXEOLF�GH� O¶pOHFWULFLWp�HVW�RUJDQLVp�SRXU�FKDFXQ�
HQ�FH�TXL�OH�FRQFHUQH��SDU�O¶(WDW�HW�OHV�FROOHFWLYLWpV�ORFDOHV��

�
&KDSLWUH�����'HV�2EOLJDWLRQV�GX�6HUYLFH�SXEOLF�

�
$UWLFOH����/H�6HUYLFH�SXEOLF�GH�O¶pOHFWULFLWp�HVW�DVVXUp�GDQV�OH�UHVSHFW�

GHV�QRUPHV�HW�GX�SULQFLSH�G¶pJDOLWp�HQWUH�OHV�XVDJHUV��
�



�

$UWLFOH�����/D�TXDOLWp�GHV�SUHVWDWLRQV�IRXUQLHV�FRQVWLWXH�XQH�FRQGLWLRQ�
HVVHQWLHOOH�GH�O¶LQWHUYHQWLRQ��GHV�H[SORLWDQWV�GDQV�OD�JHVWLRQ�
GX�VHUYLFH�SXEOLF�GH�O¶pOHFWULFLWp��/HV�H[SORLWDQWV�V¶HIIRUFHQW�
GH� UpSRQGUH� OH�PLHX[�SRVVLEOH�DX[�EHVRLQV�GHV�XVDJHUV�HW�
V¶HQJDJHQW�j� UHVSHFWHU�GHV�REMHFWLIV�GH�TXDOLWp�GpWHUPLQpV�
QRWDPPHQW�GDQV� OHV� FRQGLWLRQV�TXL� VRQW�SUpYXHV�GDQV� OHV�
FDKLHUV�GHV�FKDUJHV�G¶H[SORLWDWLRQ��

�
/HV� VHUYLFHV� FRPSpWHQWV� GH� O¶(WDW� HW� O¶$JHQFH� GH�
5pJXODWLRQ��VRQW�JDUDQWV�GX�UHVSHFW�GHV�GURLWV�GHV�XVDJHUV�
HW� GHV� H[SORLWDQWV�� ,OV� GRQQHQW� VXLWH� j� WRXWHV� OHV�
REVHUYDWLRQV� RX� UpFODPDWLRQV� TXL� SHXYHQW� OHXU� rWUH�
DGUHVVpHV��

�
/H� 6HUYLFH� SXEOLF� GH� O¶pOHFWULFLWp� HVW� DVVXUp� VDQV�
LQWHUUXSWLRQ�� 7RXWHIRLV�� GDQV� OD� PHVXUH� R�� FHOD� HVW�
FRPSDWLEOH� DYHF� OHV� EHVRLQV� GHV� XVDJHUV�� OH� VHUYLFH� SHXW�
Q¶rWUH� DVVXUp�� SHQGDQW� XQH� SKDVH� WUDQVLWRLUH� HW� GDQV� OHV�
]RQHV�GpWHUPLQpHV��TX¶j�FHUWDLQHV�SpULRGHV�GH�OD�MRXUQpH����

�
$UWLFOH������ 8Q�FDKLHU�GHV�FKDUJHV�VHUD�pWDEOL�SDU�O¶$JHQFH�GH�

5pJXODWLRQ�GpILQLW�OHV���
� REOLJDWLRQV�GH�O¶(WDW�HW�GH�O¶([SORLWDQW���
�
$UWLFOH������ /H� 6HUYLFH� SXEOLF� GH� O¶pOHFWULFLWp� HVW� DVVXUp� GDQV� OH�

UHVSHFW� GHV� QRUPHV� UpJLVVDQW� OD� SURWHFWLRQ� GH�
O¶HQYLURQQHPHQW��/HV�([SORLWDQWV�GRLYHQW�VH�FRQIRUPHU�DX[�
UqJOHV� HW� QRUPHV� UHODWLYHV� j� OD� SURWHFWLRQ� GH�
O¶HQYLURQQHPHQW�LQFOXDQW�OHV�UqJOHV�HW�QRUPHV�pWDEOLHV�SDU�
O¶(WDW� HW� FHOOHV� UpVXOWDQW� GHV� FRQYHQWLRQV� LQWHUQDWLRQDOHV�
UDWLILpHV�SDU�OD�5pSXEOLTXH�&HQWUDIULFDLQH��(Q�O¶DEVHQFH�GH�
UqJOHV�HW�QRUPHV�VSpFLILTXHV�pWDEOLHV�SDU�O¶(WDW��OHV�UqJOHV�HW�
QRUPHV�GHV�RUJDQLVPHV� LQWHUQDWLRQDX[�GH�GpYHORSSHPHQW�
V¶DSSOLTXHQW��

�
$UWLFOH� ��� �� 8Q DUUrWp� LQWHUPLQLVWpULHO� IL[HUD� OHV� UqJOHV� HW� QRUPHV�

DSSOLFDEOHV� j� OD� SUpSDUDWLRQ� GHV� LQYHVWLVVHPHQWV� GDQV� OHV�
GRPDLQHV� G¶DFWLYLWp� GH� O¶pOHFWULFLWp� YLVpV� � GDQV� OH� SUpVHQW�
&RGH���

�
&KDSLWUH�����'H�OD�6WUXFWXUH�,QVWLWXWLRQQHOOH�

�
$UWLFOH������ /¶(WDW� GpILQLW� OH� FDGUH� OpJLVODWLI� HW� UpJOHPHQWDLUH� GX�

VHFWHXU�SXEOLF�GH�O¶pOHFWULFLWp�HW�YHLOOH�j�VRQ�DSSOLFDWLRQ��



�

$UWLFOH�������/H�0LQLVWqUH�HQ�FKDUJH�GH�O¶pOHFWULFLWp���
� DVVXUH�OD�WXWHOOH�WHFKQLTXH�GX�VHFWHXU���
� GpILQLW�OD�SROLWLTXH�HW�OHV�VWUDWpJLHV�GX�VHFWHXU���
� pODERUH�OD�UpJOHPHQWDWLRQ�HW�OHV�WH[WHV�G¶DSSOLFDWLRQ���
� PRELOLVH�OHV�ILQDQFHPHQWV�SRXU�OH�GpYHORSSHPHQW���
� GpWHUPLQH� OHV� VWDQGDUGV� HW� OHV�QRUPHV�DSSOLFDEOHV�DX[�

DFWLYLWpV�HW�DX[�HQWUHSULVHV�GX�VHFWHXU�GH�O¶pOHFWULFLWp���
� RFWURLH� WRXWHV� OHV� DXWRULVDWLRQV� SUpDODEOHV� j� O¶H[HUFLFH�

GHV�DFWLYLWpV�YLVpHV�GDQV�OH�SUpVHQW�&RGH��
�
$UWLFOH������ ,O� HVW� FUpp� XQH� $JHQFH� GH� 5pJXODWLRQ� GX� VHFWHXU� GH�

O¶pOHFWULFLWp�� /HV� DWWULEXWLRQV�� OD� FRPSRVLWLRQ�� OH� PRGH� GH�
IRQFWLRQQHPHQW��DLQVL�TXH�OHV�VWDWXWV�GX�SHUVRQQHO�GH�FHWWH�
$JHQFH�VRQW�IL[pV�SDU�GpFUHW��SULV�HQ�&RQVHLO�GHV�0LQLVWUHV��

�
$UWLFOH������ ,O� HVW� FUpp� XQH� $JHQFH� G¶(OHFWULILFDWLRQ� 5XUDOH� GH�

&HQWUDIULTXH��/HV�DWWULEXWLRQV�� OD�FRPSRVLWLRQ��OH�PRGH�GH�
IRQFWLRQQHPHQW��DLQVL�TXH�OHV�VWDWXWV�GX�SHUVRQQHO�GH�FHWWH�
$JHQFH�VRQW�IL[pV�SDU�GpFUHW��SULV�HQ�&RQVHLO�GHV�0LQLVWUHV��

�
$UWLFOH������ ,O�HVW�FUpp�XQH�5HGHYDQFH�VSpFLILTXH�VXU�OHV�DFWLYLWpV�GH�

O¶pOHFWULFLWp� SUpYXHV� SDU� OH� SUpVHQW� &RGH� GHVWLQp� DX�
ILQDQFHPHQW���
� GX�IRQFWLRQQHPHQW�GH�O¶$JHQFH�GH�5pJXODWLRQ���
� GX� IRQFWLRQQHPHQW� GH� O¶$JHQFH� GH� O¶(OHFWULILFDWLRQ�

5XUDOH���
� GH� OD� FRQWUHSDUWLH� QDWLRQDOH� GHV� SURMHWV� G¶pQHUJLH�

pOHFWULTXH��
�

/H�PRGH�GH�SUpOqYHPHQW�HW�GH�JHVWLRQ�GH�FHWWH�5HGHYDQFH�
VSpFLILTXH�HVW�IL[p�SDU�YRLH�UpJOHPHQWDLUH��

�

7,75(���,,,�

'(�/¶(;3/2,7$7,21�'8�6(59,&(�38%/,&�
�

&KDSLWUH�����'H�O¶$FFqV�DX[�5pVHDX[�HW�GH�OD�7DULILFDWLRQ�
�
$UWLFOH������� 7RXWH� SHUVRQQH� GpVLUDQW� rWUH� DSSURYLVLRQQpH� HQ�

pOHFWULFLWp� HQ� IDLW� � OD� GHPDQGH� DX[� IRXUQLVVHXUV� GH� VRQ�
FKRL[���

�



�

$UWLFOH�������/H�GURLW�G¶DFFqV�DX[�UpVHDX[�SXEOLFV�GH�7UDQVSRUW�HW�GH�
'LVWULEXWLRQ�� HVW� JDUDQWL� SDU� OHV� JHVWLRQQDLUHV� GH� FHV�
UpVHDX[�� SRXU�DVVXUHU� � OHV� PLVVLRQV� GH� VHUYLFH� SXEOLF� GH�
O¶pOHFWULFLWp�GpILQLHV�GDQV�OH�SUpVHQW�&RGH��

�
$ FHW� HIIHW�� GHV� FRQWUDWV� VRQW� FRQFOXV� HQWUH� OHV�
JHVWLRQQDLUHV� GHV� UpVHDX[� SXEOLFV� GH� 7UDQVSRUW� HW� GH�
'LVWULEXWLRQ�FRQFHUQpV�HW�OHV�XWLOLVDWHXUV�GH�FHV�UpVHDX[��

�
7RXW� UHIXV� GH� FRQFOXUH� XQ� FRQWUDW� G¶DFFqV� DX[� UpVHDX[�
SXEOLFV�HVW�PRWLYp�HW�QRWLILp�DX�GHPDQGHXU�HW�j�O¶$JHQFH�GH�
5pJXODWLRQ� GH� O¶pOHFWULFLWp�� /HV� FULWqUHV� GH� UHIXV� VRQW�
REMHFWLIV�� QRQ� GLVFULPLQDWRLUHV� HW� SXEOLpV�� ,OV� QH� SHXYHQW�
rWUH� IRQGpV� TXH� VXU� GHV� � LPSpUDWLIV� OLpV� DX� ERQ�
DFFRPSOLVVHPHQW� GHV� PLVVLRQV� GH� 6HUYLFH� SXEOLF� GH�
O¶pOHFWULFLWp� HW� VXU� GHV� PRWLIV� WHFKQLTXHV� WHQDQW� j� OD�
VpFXULWp�� � OD� V�UHWp� GHV� UpVHDX[� HW� j� OD� TXDOLWp� GH� OHXU�
IRQFWLRQQHPHQW��

�
'DQV� OHV�PrPHV� FRQGLWLRQV�� XQ�GURLW� G¶DFFqV� DX[� UpVHDX[�
SXEOLFV� GH� 7UDQVSRUW� HW� GH� 'LVWULEXWLRQ�� HVW� pJDOHPHQW�
JDUDQWL� j� WRXWH� FROOHFWLYLWp� WHUULWRULDOH� SRXU� VDWLVIDLUH�� j�
SDUWLU�GH�VHV�LQVWDOODWLRQV�GH�SURGXFWLRQ�HW�GDQV�OD�OLPLWH�GH�
OHXU� SURGXFWLRQ�� OHV� EHVRLQV� GHV� VHUYLFHV� SXEOLFV� ORFDX[�
GRQW� HOOH� DVVXUH� OD� JHVWLRQ� GLUHFWH�� /H� PrPH� GURLW� HVW�
UHFRQQX� GDQV� OHV�PrPHV� FRQGLWLRQV� j� WRXW� pWDEOLVVHPHQW�
SXEOLF��

�
8Q�GpFUHW�SULV�HQ�&RQVHLO�GHV�0LQLVWUHV� IL[H�OHV�PRGDOLWpV�
G¶DSSOLFDWLRQ� GH� FHV� GLVSRVLWLRQV� HW� QRWDPPHQW� OHV�
SURFpGXUHV� G¶pWDEOLVVHPHQW� GHV� FRQWUDWV� YLVpV� SDU� OH�
SUpVHQW�DUWLFOH��

�
$UWLFOH������ /HV� SULQFLSHV� GH� WDULILFDWLRQ� GX� 6HUYLFH� SXEOLF� GH�

O¶pOHFWULFLWp�VRQW�IL[pV�SDU�YRLH�UpJOHPHQWDLUH��/HV�WDULIV�GX�
6HUYLFH� SXEOLF� GH� O¶pOHFWULFLWp� GRLYHQW� FRXYULU� O¶HQVHPEOH�
GHV� FR�WV� G¶H[SORLWDWLRQ� QpFHVVDLUHV� j� OD� IRXUQLWXUH� GX�
VHUYLFH� DX[� FRQVRPPDWHXUV� ILQDX[�� \� FRPSULV� OHV� FKDUJHV�
ILQDQFLqUHV�� OD� PDUJH� EpQpILFLDLUH� GX� GpOpJDWDLUH�� OD�
UHGHYDQFH�RX�OHV�OR\HUV�SRXU�OHV�ELHQV�PLV�HQ�GpOpJDWLRQ�HW�
WRXWHV�DXWUHV�FKDUJHV�LPSRVpHV�SDU�O¶(WDW���

�
,OV� VRQW� PRGXOpV� VHORQ� OHV� W\SHV� GH� VHUYLFH� HW� SDU� ]RQH�
JpRJUDSKLTXH� SRXU� WHQLU� FRPSWH� GHV� FR�WV� VSpFLILTXHV� j�



�

FKDTXH�VHUYLFH�HW�j�FKDTXH�]RQH�JpRJUDSKLTXH�GX�WHUULWRLUH�
QDWLRQDO��

�
/¶$JHQFH� GH� 5pJXODWLRQ� HVW� FKDUJpH� GH� YHLOOHU� j�
O¶DSSOLFDWLRQ�GX�SUpVHQW�DUWLFOH��
�

$UWLFOH������/HV�3URGXFWHXUV�HW�OHV�$FKHWHXUV�QpJRFLHQW�OLEUHPHQW�OHV��
SUL[� GDQV� OH� FDGUH� GH� OHXUV� UHODWLRQV� FRPPHUFLDOHV��
7RXWHIRLV��OHV�FRQWUDWV�FRUUHVSRQGDQWV�j�FKDTXH�DFWLYLWp�GX�
VHFWHXU� VRQW� VRXPLV� j� O¶$JHQFH�GH�5pJXODWLRQ�TXL�GLVSRVH�
G¶XQ� GpODL� GH� WUHQWH� ����� � MRXUV� SRXU� pPHWWUH� GHV� DYLV�
PRWLYpV�DYDQW�O¶HQWUpH�HQ�YLJXHXU�GH�FHV�FRQWUDWV������

�
&KDSLWUH�������'HV�1RUPHV�GH�O¶(OHFWULFLWp�

�
$UWLFOH������ /HV� FRQGLWLRQV� WHFKQLTXHV� GH� 3URGXFWLRQ�� GH�

7UDQVSRUW��G¶,PSRUWDWLRQ��G¶([SRUWDWLRQ��GH�'LVWULEXWLRQ�HW�
GH�FRQVRPPDWLRQ�GH� O¶pOHFWULFLWp�VRQW� IL[pHV�SDU�DUUrWp�GX�
0LQLVWUH�HQ�FKDUJH�GH�O¶pOHFWULFLWp��

&HV� FRQGLWLRQV�GRLYHQW�JDUDQWLU� OD� VpFXULWp� GHV�SHUVRQQHV�
HW� GHV� ELHQV�� OH� ERQ� IRQFWLRQQHPHQW� GH� O¶HQVHPEOH� GHV�
VHUYLFHV� SXEOLFV� FRQIRUPpPHQW� DX� FDKLHU� GHV� FKDUJHV� HW�
DX[�QRUPHV�LQWHUQDWLRQDOHV�HQ�YLJXHXU���

$UWLFOH������ /¶H[SORLWDWLRQ� GHV� XQLWpV� GH� 3URGXFWLRQ�� GH�
7UDQVSRUW��G¶,PSRUWDWLRQ��G¶([SRUWDWLRQ�HW�GH�'LVWULEXWLRQ�
G¶pOHFWULFLWp�HVW�VXERUGRQQpH�j�O¶REWHQWLRQ�G¶XQ�FHUWLILFDW�GH�
FRQIRUPLWp�GpOLYUp�SDU�O¶$JHQFH�GH�5pJXODWLRQ��

�
$UWLFOH����� /H�0LQLVWUH�HQ�FKDUJH�GH�O¶pOHFWULFLWp�SHXW�HQMRLQGUH�WRXWH��

SHUVRQQH� H[SORLWDQW� XQH� LQVWDOODWLRQ� GH� 3URGXFWLRQ�� GH�
7UDQVSRUW��G¶,PSRUWDWLRQ��G¶([SRUWDWLRQ�HW�GH�'LVWULEXWLRQ�
GH� O¶pOHFWULFLWp� GH� SUHQGUH� WRXWHV� OHV� GLVSRVLWLRQV�
QpFHVVDLUHV�SRXU�JDUDQWLU� OD�VpFXULWp�GHV�SHUVRQQHV�HW�GHV�
ELHQV��

�
$UWLFOH������ (Q�FDV�GH�QRQ�UHVSHFW�GH�O¶LQMRQFWLRQ�YLVpH�j�O¶DUWLFOH�

SUpFpGHQW��OH�0LQLVWUH�HQ�FKDUJH�GH�O¶pOHFWULFLWp�SHXW�PHWWUH�
HQ�RHXYUH�RX�FKDUJHU�XQ�WLHUV�GH�PHWWUH�HQ�RHXYUH��DX�IUDLV�
GH�O¶([SORLWDQW��OHV�PHVXUHV�SUHVFULWHV�GDQV�O¶LQMRQFWLRQ��

�
$UWLFOH������ /H� 0LQLVWUH� HQ� FKDUJH� GH� O¶pOHFWULFLWp� SHXW� SUHQGUH�

WRXWHV� PHVXUHV� YLVDQW� j� LQWHUGLUH�� WRXWH� DFWLYLWp� GH�
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�

3URGXFWLRQ��GH�7UDQVSRUW��G¶,PSRUWDWLRQ��G¶([SRUWDWLRQ�HW�
GH�'LVWULEXWLRQ�GH�O¶pOHFWULFLWp�SUpVHQWDQW�XQ�JUDYH�GDQJHU�
SRXU�OHV�SHUVRQQHV��OHV�ELHQV�HW�O¶HQYLURQQHPHQW��

�
$UWLFOH������ $ILQ� G¶DVVXUHU� OH� FRQWU{OH� GH� OD� VpFXULWp� GHV�

LQVWDOODWLRQV� pOHFWULTXHV�� OH� 0LQLVWqUH� HQ� FKDUJH� GH�
O¶pOHFWULFLWp�GLVSRVH�G¶XQ�GURLW�G¶LQVSHFWLRQ�GHV�LQVWDOODWLRQV�
GH� WRXWH� SHUVRQQH� D\DQW� XQH� DFWLYLWp� GH� 3URGXFWLRQ�� GH�
7UDQVSRUW��G¶,PSRUWDWLRQ��G¶([SRUWDWLRQ�HW�GH�'LVWULEXWLRQ�
GH�O¶pOHFWULFLWp���

�
/HV� H[SORLWDQWV� RQW� O¶REOLJDWLRQ� GH� FRPPXQLTXHU� WRXW�
GRFXPHQW� QpFHVVDLUH� j� OHXUV� DFWLYLWpV� DX� 0LQLVWqUH� HQ�
FKDUJH�GH�O¶pOHFWULFLWp���

�
&KDSLWUH�����'H�O¶,PSRUWDWLRQ�HW�GH�O¶([SRUWDWLRQ�

�
$UWLFOH������ 'DQV� OH� FDGUH� GH� O¶LQWpJUDWLRQ� VRXV�UpJLRQDOH�� OHV�

DFWLYLWpV� G¶,PSRUWDWLRQ� HW� G¶([SRUWDWLRQ� GH� O¶pQHUJLH�
pOHFWULTXH� VRQW� UpJLHV� SDU� OHV� GLVSRVLWLRQV� GHV� $FFRUGV�
&DGUHV�LQWHUJRXYHUQHPHQWDO�HW�LQWHU�VRFLpWpV�GH�O¶pOHFWULFLWp�
UHOHYDQW� GX� 3RRO� (QHUJpWLTXH� GH� O¶$IULTXH� &HQWUDOH�
�3�(�$�&���

�
$UWLFOH������ /H� 0LQLVWUH� HQ� � FKDUJH� GH� O¶pOHFWULFLWp� SHXW�� DSUqV�

FRQVXOWDWLRQ� GH� O¶$JHQFH� GH� 5pJXODWLRQ�� LQWHUGLUH�
O¶,PSRUWDWLRQ� RX� O¶([SRUWDWLRQ� GH� O¶pOHFWULFLWp� SRXU� XQH�
SpULRGH� GpILQLH� GDQV� VD� GpFLVLRQ� O¶,PSRUWDWLRQ� RX�
O¶([SRUWDWLRQ�SUpVHQWH�XQ�LPSDFW�GpIDYRUDEOH�VXU���
� OD� TXDOLWp� HW� OHV� SUL[� GH� O¶pOHFWULFLWp� IRXUQLH� DX[�

FRQVRPPDWHXUV�VLWXpV�VXU�OH�WHUULWRLUH�FHQWUDIULFDLQ���
� OD�SURWHFWLRQ�GX�UpVHDX�G¶H[SORLWDWLRQ��
� OD�VpFXULWp�GHV�SHUVRQQHV�RX�VXU�O¶HQYLURQQHPHQW��

�
7,75(���,9�

'(�/$�'(/(*$7,21�'8�6(59,&(�38%/,&�
�

&KDSLWUH�����'HV�&RQWUDWV�GH�'pOpJDWLRQ��
�
$UWLFOH������ /¶(WDW� SHXW� FRQILHU� OD� JHVWLRQ� GX� 6HUYLFH� SXEOLF� GH�

O¶pOHFWULFLWp�� VRXV� IRUPH�GH� GpOpJDWLRQ�� j� XQH� RX�SOXVLHXUV�
SHUVRQQHV�SK\VLTXHV�RX�PRUDOHV�GH�GURLW�SXEOLF�RX�SULYp���

�
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�

$UWLFOH�������/HV�W\SHV�GH�FRQWUDWV�VXLYDQWV�SHXYHQW�rWUH�FRQFOXV����
� OD�FRQFHVVLRQ����
� O¶DIIHUPDJH���
� OD�UpJLH�LQWpUHVVpH���
� OD�JpUDQFH���HW��
� WRXW�FRQWUDW�D\DQW�SRXU�HIIHW�GH�FRQILHU�WRXW�RX�SDUWLH�

GH� O¶H[pFXWLRQ� GH� OD� PLVVLRQ� GH� 6HUYLFH� SXEOLF� DX[�
SHUVRQQHV�SK\VLTXHV�RX�PRUDOHV�GH�GURLW� �SXEOLF�RX�
SULYp��

�
$UWLFOH� ����� � /¶(WDW� SURFqGH� DX� FKRL[� GX� GpOpJDWDLUH�� SDU� DSSHO�

G¶RIIUHV�TXL�SUpFLVH�OD��QDWXUH�HW�OHV�SULQFLSDOHV�FRQGLWLRQV�
GX� FRQWUDW� GH� GpOpJDWLRQ� TX¶LO� HQYLVDJH� GH� FRQFOXUH� � � HQ�
VSpFLILDQW� OHV� FULWqUHV� VXU� OHVTXHOV� LO� VH� IRQGH� SRXU�
GpSDUWDJHU�OHV�FDQGLGDWV��

�
/¶(WDW� H[DPLQH� OHV� SURSRVLWLRQV�TX¶LO� UHoRLW� HQ� UpSRQVH�j�
O¶DSSHO� G¶RIIUHV� HW� FKRLVLW� OH� GpOpJDWDLUH� VXU� OD� EDVH� GHV�
FULWqUHV�VSpFLILpV�GDQV����
�O¶DSSHO�G¶RIIUHV��

�
$UWLFOH������ /H� FDKLHU� GHV� FKDUJHV� DQQH[p� DX� FRQWUDW� GH�

GpOpJDWLRQ�GpWHUPLQH�QRWDPPHQW���
� OD�FRQIRUPLWp�GHV�ELHQV�QpFHVVDLUHV�DX�IRQFWLRQQHPHQW�

GX�VHUYLFH���
� OD�QDWXUH�GHV�REOLJDWLRQV�GX�VHUYLFH���
� OH� QLYHDX� HW� OHV� PRGDOLWpV� GH� OD� IRXUQLWXUH� GH�

O¶pOHFWULFLWp��OHV�]RQHV�j�GHVVHUYLU��OD�TXDOLWp�GX�VHUYLFH��
OHV�SUHVWDWLRQV�PLQLPDOHV�HQ�FDV�GH�FRQIOLW�VRFLDO���

� OHV�FRQGLWLRQV�GH�UpPXQpUDWLRQ�GX�GpOpJDWDLUH���
� OH�QLYHDX�GHV�LQYHVWLVVHPHQWV�j�UpDOLVHU���
� OD�JULOOH�WDULIDLUH�HW�OD�IRUPXOH�GH�UpYLVLRQ�GHV�SUL[���
� OH� ERUGHUHDX� GHV� SUL[� SRXU� WUDYDX[� HW� OD� IRUPXOH� GH�

UpYLVLRQ�GHV�SUL[���
� OHV�DVVXUDQFHV�GHYDQW�rWUH�VRXVFULWHV���
� OHV�ELHQV�j�WUDQVIpUHU�RX�VXVFHSWLEOHV�G¶rWUH�WUDQVIpUpV�j�

O¶H[SLUDWLRQ�GX�FRQWUDW��
�
$UWLFOH� ���� /H� FRQWUDW� GH� GpOpJDWLRQ� UHYrW� XQH� IRUPH� pFULWH�� ,O� HVW��

VLJQp�SDU�OH�0LQLVWUH�HQ�FKDUJH�GH�O¶pOHFWULFLWp�HW�DSSURXYp�
SDU�GpFUHW�SULV�HQ�&RQVHLO�GHV�0LQLVWUHV��

$UWLFOH������� 8Q� UqJOHPHQW� GX� VHUYLFH� DQQH[p� DX� FRQWUDW� GH�
GpOpJDWLRQ� IL[H� OHV�SULQFLSHV�DSSOLFDEOHV�GDQV� OHV�UHODWLRQV�
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�

HQWUH� OH� GpOpJDWDLUH� HW� OHV� XVDJHUV� GH� O¶pOHFWULFLWp�� HQ�
SDUWLFXOLHU�HQ�PDWLqUH�GH�SUL[�HW�G¶DFFqV�DX[�UpVHDX[��

�
$UWLFOH������ /H�FRQWUDW�GH�GpOpJDWLRQ�HVW�FRQFOX�HQ�FRQVLGpUDWLRQ�

GH�OD�SHUVRQQH�GX�GpOpJDWDLUH�TXL�QH�SHXW�FpGHU�OH�FRQWUDW�j�
XQ� WLHUV� TXH� VXU� DXWRULVDWLRQ� H[SUHVVH� GRQQpH� SDU� YRLH�
UpJOHPHQWDLUH���

�
/H� GpOpJDWDLUH� SHXW� VRXV�WUDLWHU� XQH� SDUWLH� GH� VHV�
REOLJDWLRQV��,O�GHPHXUH�DORUV�SOHLQHPHQW�UHVSRQVDEOH�GH�OD�
ERQQH�H[pFXWLRQ�GX��VHUYLFH�GpOpJXp�YLV�j�YLV�GH�O¶(WDW��/D�
VRXV�WUDLWDQFH�Q¶HVW�DXWRULVpH�TXH�VL�VRQ�REMHW�Q¶D�SDV�XQH�
pWHQGXH�WHOOH�TXH�OH�GpOpJDWDLUH�SHUGH��HQ�IDLW� � OD� �PDvWULVH�
RSpUDWLRQQHOOH�GX�VHUYLFH�GpOpJXp��

�
$UWLFOH������ /H� FRQWUDW� GH� GpOpJDWLRQ� HVW� FRQFOX� SRXU� XQH� GXUpH�

GpWHUPLQpH� TXL� QH� SHXW� H[FpGHU� WUHQWH� ����� DQV��
UHQRXYHODEOH�DSUqV�pYDOXDWLRQ��

�
/RUVTX¶XQ� FRQWUDW� GH� GpOpJDWLRQ� FRQFOX� HVW� HQ� FRXUV�
G¶H[pFXWLRQ��O¶(WDW�V¶LQWHUGLW��VDXI�FDUHQFH�GX�GpOpJDWDLUH�HW�
VRXV� UpVHUYH� GHV� GLVSRVLWLRQV� GH� O¶DUWLFOH� ��� OH� GURLW�
G¶DVVXUHU�GLUHFWHPHQW�OH�VHUYLFH��

�
/¶(WDW�� j� O¶H[SLUDWLRQ� GX� FRQWUDW� GH� GpOpJDWLRQ�� QH� SHXW�
FRQFOXUH� XQ� QRXYHDX� FRQWUDW� GH� GpOpJDWLRQ� UHODWLI� DX�
6HUYLFH� SXEOLF� GH� O¶�pOHFWULFLWp� TXH� GDQV� GHV� FRQGLWLRQV�
SUpYXHV� DX� SUpVHQW� WLWUH� HW� HQ� SDUWLFXOLHU� j� O¶LVVXH� G¶XQ�
DSSHO�G¶RIIUHV�SXEOLp�FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�YLVpHV�
j O¶DUWLFOH�����

�
$UWLFOH������ /¶(WDW� HW�OH�GpOpJDWDLUH�SHXYHQW��j�WRXW�PRPHQW��

PRGLILHU� G¶XQ� FRPPXQ� DFFRUG�� DSUqV� FRQVXOWDWLRQ� GH�
O¶$JHQFH� GH� 5pJXODWLRQ� GX� VHFWHXU� GH� O¶pOHFWULFLWp�� OHV�
FODXVHV� GX� FRQWUDW� GH� GpOpJDWLRQ� RX� GH� VHV� DQQH[HV��
QRWDPPHQW� SRXU� UpJLU� OHV� FRQGLWLRQV� GDQV� OHVTXHOOHV� OH�
GpOpJDWDLUH� SHXW� LQVWDOOHU� GHV� VLWHV� GH� SURGXFWLRQ� RX� GHV�
OLJQHV�GH�WUDQVSRUW�QRQ�LQLWLDOHPHQW�SUpYXV�GDQV�OH�FDKLHU�
GHV� FKDUJHV�� &HV� PRGLILFDWLRQV� IRQW� O¶REMHW� G¶DYHQDQWV�
VLJQpV�GDQV�OHV�FRQGLWLRQV�YLVpHV�j�O¶DUWLFOH�����

�
/¶(WDW� SHXW� DSSRUWHU� WRXWHV� PRGLILFDWLRQV� XWLOHV� DX[�
FRQGLWLRQV� GX� FRQWUDW� GH� GpOpJDWLRQ� GDQV� O¶LQWpUrW� GX�
VHUYLFH��
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�

6L�FHV�PRGLILFDWLRQV��GX�IDLW�GHV�QRXYHOOHV�FKDUJHV�TX¶HOOHV�
LPSRVHQW� DX� GpOpJDWDLUH�� PRGLILHQW� VLJQLILFDWLYHPHQW�
O¶pTXLOLEUH� ILQDQFLHU� GX� FRQWUDW�� OH� GpOpJDWDLUH� D� OH� GURLW�
G¶rWUH� LQGHPQLVp� GX�PRQWDQW� GH� VRQ�PDQTXH� j� JDJQHU� HW�
SHXW� GHPDQGHU� OD� SURURJDWLRQ� GH� OD� GXUpH� GX� FRQWUDW� GH�
GpOpJDWLRQ���

�
$UWLFOH������ /¶DFWLYLWp�GX�GpOpJDWDLUH�UHODWLYH�DX�6HUYLFH�SXEOLF�GH�

O¶pOHFWULFLWp� HVW� VRXPLVH� DX� UpJLPH� MXULGLTXH� HW� ILVFDO� GH�
GURLW� FRPPXQ�� VDQV� SUpMXGLFH� GH� O¶DSSOLFDWLRQ� GHV�
GLVSRVLWLRQV�GX�SUpVHQW�&RGH��

�
&KDSLWUH����� 'X�5pJLPH�-XULGLTXH�GHV�2XYUDJHV�

�
$UWLFOH������ /HV�ELHQV�QpFHVVDLUHV�DX� IRQFWLRQQHPHQW�GX�6HUYLFH�

SXEOLF� GH� O¶pOHFWULFLWp� HW� TXL� VRQW� OD� SURSULpWp� G¶XQH�
SHUVRQQH� SXEOLTXH� FRQVWLWXHQW� GHV� GpSHQGDQFHV� GX�
GRPDLQH� SXEOLF�� ,OV� QH� SHXYHQW� rWUH� FpGpV� TXH� GDQV� OHV�
FRQGLWLRQV� SUpYXHV� SRXU� OHV� DXWUHV� GpSHQGDQFHV� GX�
GRPDLQH�SXEOLF��

�
&HV�ELHQV�SHXYHQW�rWUH�PLV�j� OD�GLVSRVLWLRQ�GX�GpOpJDWDLUH�
SRXU� XQH� GXUpH� Q¶H[FpGDQW� SDV� FHOOH� GX� FRQWUDW� GH�
GpOpJDWLRQ�GH�SOXV�G¶XQ�DQ��3HQGDQW� OD�GXUpH�GH� OD�PLVH�j�
GLVSRVLWLRQ�� OHV� ELHQV� GHPHXUHQW� OD� SURSULpWp� GH� OD�
SHUVRQQH�SXEOLTXH�j�ODTXHOOH�LOV�DSSDUWLHQQHQW���
�
&HWWH�PLVH�j�GLVSRVLWLRQ��QH�SHXW�rWUH�FRQVHQWLH�VDQV�TXH�OH�
GpOpJDWDLUH�Q¶DLW�SUpDODEOHPHQW�VRXVFULW��GDQV�OH�FRQWUDW�GH�
GpOpJDWLRQ�� GHV� HQJDJHPHQWV� GH� QDWXUH� j� JDUDQWLU� OH� ERQ�
HQWUHWLHQ�GHV�ELHQV��/H�GpOpJDWDLUH�QH�SHXW�FRQIpUHU�DXFXQ�
GURLW�RX�V�UHWp�GH�TXHOTXH�QDWXUH�TXH�FH�VRLW�j�GHV�WLHUV�VXU�
OHV� ELHQV� PLV� j� VD� GLVSRVLWLRQ� GDQV� OH� FDGUH� GX� SUpVHQW�
SUpFpGHQW�DOLQpD��

�
$UWLFOH������ /HV�ELHQV�QpFHVVDLUHV�DX� IRQFWLRQQHPHQW�GX�6HUYLFH�

SXEOLF�GH� O¶pOHFWULFLWp�TXH�OH�GpOpJDWDLUH�SHXW�rWUH�DPHQp�j�
UpDOLVHU�RQW�YRFDWLRQ�j�rWUH�WUDQVIpUpV�j�O¶(WDW�j�O¶H[SLUDWLRQ�
GX�FRQWUDW�GH�GpOpJDWLRQ���

�
/H� FDKLHU� GHV� FKDUJHV� DQQH[p� DX� FRQWUDW� GH� GpOpJDWLRQ�
GpWHUPLQH� OHV� ELHQV� j� WUDQVIpUHU� RX� VXVFHSWLEOHV� G¶rWUH�
WUDQVIpUpV�j�O¶(WDW�j�O¶H[SLUDWLRQ�GX�FRQWUDW�GH�GpOpJDWLRQ�HW�
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SUpFLVH�OHV�FDV�GDQV�OHVTXHOV�XQH�LQGHPQLWp�GH�UHSULVH�SHXW�
rWUH�GXH�SDU�O¶(WDW�DX�GpOpJDWDLUH��

�
&KDSLWUH�����'X�&RQWU{OH�GH�O¶$FWLYLWp�GX�

'pOpJDWDLUH�
�
$UWLFOH������ /H�0LQLVWUH� HQ� FKDUJH� GH� O¶pOHFWULFLWp� HW� O¶$JHQFH� GH�

5pJXODWLRQ�� VHORQ� OHXUV�DWWULEXWLRQV� UHVSHFWLYHV��GLVSRVHQW�
G¶XQ�GURLW�GH�YpULILFDWLRQ�HW�GH�FRQWU{OH�GHV�LQVWDOODWLRQV�GX�
GpOpJDWDLUH��,OV�SHXYHQW�j�FHW�HIIHW��REWHQLU�FRPPXQLFDWLRQ�
GHV�GRFXPHQWV�QpFHVVDLUHV�DXSUqV�GX�GpOpJDWDLUH��
�
/¶$JHQFH�GH��5pJXODWLRQ�YHLOOH�j�O¶DSSOLFDWLRQ���
� GH�OD�UpJOHPHQWDWLRQ���
� GHV�GRFXPHQWV�FRQWUDFWXHOV�HW�OHXUV�DQQH[HV���
� GHV�DFFRUGV�FRQFOXV���HW�
� GHV�WDULIV��

�
$UWLFOH������ (Q� FDV� GH� PDQTXHPHQW� GX� GpOpJDWDLUH� j� VHV�

REOLJDWLRQV�� OH� 0LQLVWqUH� HQ� FKDUJH� GH� O¶pOHFWULFLWp� VXU�
UDSSRUW�GH�O¶$JHQFH�GH�5pJXODWLRQ�SHXW��DSUqV�DYRLU�PLV�OH�
GpOpJDWDLUH� j� PrPH� GH� IRUPXOHU� VHV� REVHUYDWLRQV�� HQ�
IRQFWLRQ� GH� OD� JUDYLWp� GX� PDQTXHPHQW�� SUHQGUH� OHV�
PHVXUHV�VXLYDQWHV���

�
� ,QMRQFWLRQ� G¶DYRLU� j� VH�PHWWUH� HQ� FRQIRUPLWp� DYHF� OHV�

GLVSRVLWLRQV�GX�FRQWUDW�GH�GpOpJDWLRQ�HW�GH�VHV�DQQH[HV��
� 3pQDOLWpV�FRQWUDFWXHOOHV�HW�GRPPDJHV�LQWpUrWV��
� $XWRULVDWLRQ� GRQQpH� j� XQH� SHUVRQQH� DXWUH� TXH� OH�

GpOpJDWDLUH��G¶DVVXUHU�OD�JHVWLRQ�GH�OD�SDUWLH�GX�6HUYLFH�
SXEOLF�TXL�Q¶HVW�SDV�DVVXUpH��SDU�OH�GpOpJDWDLUH�GDQV�GHV�
FRQGLWLRQV�VDWLVIDLVDQWHV��

� *HVWLRQ�GLUHFWH�SDU�O¶(WDW��DX[�IUDLV�GX�GpOpJDWDLUH��GH�OD�
SDUWLH� GX� VHUYLFH� SXEOLF� TXL� Q¶HVW� SDV� DVVXUpH� SDU� OH�
GpOpJDWDLUH�GDQV�GHV�FRQGLWLRQV�VDWLVIDLVDQWHV��

� 6XVSHQVLRQ�SXLV�UpVLOLDWLRQ�GX�FRQWUDW�GH�GpOpJDWLRQ��
� 6XVSHQVLRQ�GX�GURLW�G¶RSpUHU��

�
/HV�PHVXUHV�YLVpHV�DX�SUpVHQW�DUWLFOH�SHXYHQW� IDLUH�O¶REMHW�
G¶XQ� UHFRXUV� HQ� DQQXODWLRQ� GHYDQW� OHV� MXULGLFWLRQV� GH�
O¶RUGUH�DGPLQLVWUDWLI���

�
7,75(���9�

�



��

�

'(6�(;3/2,7$176�,1'(3(1'$176��'(6�352'8&7(856��
�

,1'(3(1'$176�(7�'(6�$872352'8&7(856�
�

&KDSLWUH�����'H�OD�'pFODUDWLRQ�HW�GH�O¶$XWRULVDWLRQ�
�
$UWLFOH�
�����

/HV� LQVWDOODWLRQV� GHV� ([SORLWDQWV� ,QGpSHQGDQWV�� GHV�
3URGXFWHXUV� ,QGpSHQGDQWV� HW� GHV� $XWRSURGXFWHXUV� VRQW�
VRXPLVHV� j� GpFODUDWLRQ� SUpDODEOH� DXSUqV� GX� 0LQLVWUH� HQ�
FKDUJH�GH�O¶pOHFWULFLWp�RX�DXSUqV�GHV�DXWRULWpV�SUpIHFWRUDOHV��
VRXV�SUpIHFWRUDOHV�HW�RX�FRPPXQDOHV��ORUVTXH�OD�SXLVVDQFH�
LQVWDOOpH�HVW�FRPSULVH�HQWUH���HW����.9$��

�
/HV� DXWRULWpV� SUpIHFWRUDOHV�� VRXV�SUpIHFWRUDOHV� HW�
FRPPXQDOHV�VRQW�FKDUJpHV�GH�WUDQVPHWWUH�DX�0LQLVWqUH�HQ�
FKDUJH� GH� O¶pOHFWULFLWp� WULPHVWULHOOHPHQW�� OD� OLVWH� GHVGLWV�
GpFODUDQWV��
�

$UWLFOH������ /D�GpFODUDWLRQ�DGPLQLVWUDWLYH�GRLW�IDLUH�PHQWLRQ�GHV�
FDUDFWpULVWLTXHV�WHFKQLTXHV�GHV�LQVWDOODWLRQV��

�
$X�GHOj� GH� ��� .9$� HOOHV� VRQW� VRXPLVHV� j� DXWRULVDWLRQ�
SUpDODEOH�REOLJDWRLUH�GX�0LQLVWUH�HQ�FKDUJH�GH�O¶pOHFWULFLWp��
�
&KDSLWUH�����'HV�([SORLWDQWV�,QGpSHQGDQWV�

�
$UWLFOH������/H�GURLW�SRXU�WRXW�([SORLWDQW�,QGpSHQGDQW�G¶H[HUFHU�VHV�

DFWLYLWpV� HVW� IRQFWLRQ� GH� OD� SXLVVDQFH� LQVWDOOpH��
VXERUGRQQpH� j� XQH� GpFODUDWLRQ� RX� XQH� DXWRULVDWLRQ�
DGPLQLVWUDWLYHV�� GRQW� OHV�PRGDOLWpV� VRQW� GpWHUPLQpHV� SDU�
YRLH�UpJOHPHQWDLUH��

�
$UWLFOH�
�����

'DQV� OH� FDV� R�� O¶([SORLWDQW� ,QGpSHQGDQW� DOLPHQWH� XQ�
UpVHDX� GH� 7UDQVSRUW� RX� GH� 'LVWULEXWLRQ�� OHV� FRQGLWLRQV�
WHFKQLTXHV� HW� WDULIDLUHV� G¶DFKDW� GH� O¶pOHFWULFLWp� DLQVL�
SURGXLWH� SDU� OH� JHVWLRQQDLUH� GX� UpVHDX� RX� SDU� OHV�
FRQVRPPDWHXUV�ILQDX[�VRQW�GpILQLHV�SDU�XQ�FRQWUDW�G¶DFKDW�
DSSURXYp�SDU�O¶$JHQFH�GH�5pJXODWLRQ��

&KDSLWUH�����'HV�3URGXFWHXUV�,QGpSHQGDQWV�
�
$UWLFOH� ����� /H� GURLW� SRXU� WRXW� 3URGXFWHXU� ,QGpSHQGDQW� GH�

O¶pOHFWULFLWp� G¶H[HUFHU� VHV� DFWLYLWpV� HVW� VXERUGRQQp� j� XQH�
DXWRULVDWLRQ��



��

�

$UWLFOH������/H�UpJLPH��OHV�FRQGLWLRQV�GH�GpOLYUDQFH�GH�O¶DXWRULVDWLRQ�
DLQVL� TXH� OHV� PRGDOLWpV� GH� WD[DWLRQ� GH� OD� SURGXFWLRQ�
LQGpSHQGDQWH� GH� O¶pOHFWULFLWp� VRQW� SUpFLVpV� SDU� YRLH�
UpJOHPHQWDLUH��

�
$UWLFOH�
�����

/HV� FRQGLWLRQV� WHFKQLTXHV� HW� WDULIDLUHV� G¶DFKDW� GH�
O¶pOHFWULFLWp�DLQVL�SURGXLWH�SDU�OH�JHVWLRQQDLUH�GX�UpVHDX�RX�
SDU�OHV�FRQVRPPDWHXUV�ILQDX[�VRQW�GpILQLHV�SDU�OH�FRQWUDW�
G¶DFKDW�DSSURXYp�SDU�O¶$JHQFH�GH�5pJXODWLRQ��

$UWLFOH������ /HV� RXYUDJHV� GH� SURGXFWLRQ� LQGpSHQGDQWH�
G¶pOHFWULFLWp�VRQW�H[FOXV�GX�GRPDLQH�SXEOLF���

�
$UWLFOH������ /HV� 3URGXFWHXUV� ,QGpSHQGDQWV� VRQW� DXWRULVpV� j�

FRQFOXUH� GHV� FRQWUDWV� GH� YHQWH� DYHF� OHV� GLVWULEXWHXUV�
G¶pOHFWULFLWp� GDQV� OH� UHVSHFW� GH� OD� UpJOHPHQWDWLRQ� HQ�
YLJXHXU��

�
$UWLFOH������ /H�SUL[�GX�UDFFRUGHPHQW�DX�UpVHDX�GH�7UDQVSRUW�RX�

GH�'LVWULEXWLRQ�HVW�IL[p�VXU�OD�EDVH�GHV�FR�WV�VXSSRUWpV�SDU�
O¶H[SORLWDQW�FRQFHUQp�HW�G¶XQH�PDUJH�EpQpILFLDLUH���

�
'DQV� OH� FDV� R�� OH� 3URGXFWHXU� ,QGpSHQGDQW� FRQVLGqUH� TXH�
FHV�SULQFLSHV�QH�VRQW�SDV�UHVSHFWpV�SDU�OH�GHYLV�TXL�OXL�HVW�
DGUHVVp�� LO� SHXW� VDLVLU� O¶$JHQFH� GH� 5pJXODWLRQ� TXL� IL[H� GH�
PDQLqUH� FRQWUDLJQDQWH� SRXU� O¶([SORLWDQW� GHV� UpVHDX[� GH�
7UDQVSRUW� RX� GH� 'LVWULEXWLRQ�� HW� DSUqV� DYRLU� HQWHQGX� VHV�
REVHUYDWLRQV�� OHV� FRQGLWLRQV� ILQDQFLqUHV� HW� WHFKQLTXHV� GX�
UDFFRUGHPHQW� GX� 3URGXFWHXU� ,QGpSHQGDQW� HW� GH�
O¶DFKHPLQHPHQW�GH�VRQ�pOHFWULFLWp��

�
$UWLFOH������ /¶$JHQFH�GH�5pJXODWLRQ�GX�VHFWHXU�GH�O¶pOHFWULFLWp�HVW�

KDELOLWpH�j�WUDQFKHU�WRXW�GLIIpUHQG�UpVXOWDQW�GH�O¶H[pFXWLRQ�
GHV�FRQWUDWV�SDVVpV�j�FHWWH�ILQ��

�
&KDSLWUH�����'HV�$XWRSURGXFWHXUV�

�
$UWLFOH�
�����

/H� GURLW� SRXU� WRXW� $XWRSURGXFWHXU� G¶H[HUFHU� VHV� DFWLYLWpV�
HVW�� HQ� IRQFWLRQ� GH� OD� SXLVVDQFH� LQVWDOOpH�� VXERUGRQQpH� j�
XQH�GpFODUDWLRQ�RX�DXWRULVDWLRQ�DGPLQLVWUDWLYH��
�
7RXWHIRLV�� OHV� LQVWDOODWLRQV� GLWHV� G¶DXWRSURGXFWLRQ� GRLYHQW�
rWUH�UpDOLVpHV�FRQIRUPpPHQW�DX[�QRUPHV�GX�6HUYLFH�SXEOLF�



��

�

GH�O¶pOHFWULFLWp��
�

$UWLFOH� ����� /HV� UpJLPHV� GH� GpFODUDWLRQ�� G¶DXWRULVDWLRQ� HW� OHV�
FRQGLWLRQV� GH� GpOLYUDQFH� RX� GH� UHWUDLW� DLQVL� TXH� OHV�
PRGDOLWpV� GH� WD[DWLRQ� GH� O¶$XWRSURGXFWHXU�� VRQW� SUpFLVpV�
SDU�YRLH�UpJOHPHQWDLUH��

�
7,75(��9,�

�
'(�/¶(/(&75,),&$7,21�585$/(�

�
$UWLFOH�
�����

/¶(WDW� GpILQLW� OD� SROLWLTXH� G¶pOHFWULILFDWLRQ� UXUDOH� HW� HQ�
DVVXUH�OD�SURPRWLRQ�HW�OH�GpYHORSSHPHQW�VXU�O¶HQVHPEOH�GX�
WHUULWRLUH�QDWLRQDO��
�
/HV�DXWRULWpV� ORFDOHV�SDUWLFLSHQW�j� OD�PLVH�HQ�RHXYUH�GH�OD�
SROLWLTXH�G¶pOHFWULILFDWLRQ�UXUDOH�GDQV OHV�FRQGLWLRQV�IL[pHV�
SDU�YRLH�UpJOHPHQWDLUH��FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GH�
O¶DUWLFOH����GX�SUpVHQW�&RGH��
�

$UWLFOH������/¶$JHQFH�G¶(OHFWULILFDWLRQ�5XUDOH�DSSRUWH�DX[�RSpUDWHXUV�
HW�DX[�XVDJHUV� O¶DVVLVWDQFH� WHFKQLTXH�HW� O¶DSSXL�QpFHVVDLUH�
DX�GpYHORSSHPHQW�GH�O¶pOHFWULILFDWLRQ�UXUDOH���

�
$UWLFOH� ����� 'DQV� OH� FDGUH� GH� O¶pOHFWULILFDWLRQ� UXUDOH�� HW� GDQV� OHV�

OLPLWHV� GpILQLHV� SDU� GpFUHW�� OD� SURGXFWLRQ�� QRWDPPHQW� GH�
FHQWUDOHV�K\GURpOHFWULTXHV�GH�IDLEOH�SXLVVDQFH��OH�WUDQVSRUW��
OD� GLVWULEXWLRQ� HW� OD� YHQWH� G¶pOHFWULFLWp� VRQW� RSpUpHV� SDU�
VLPSOH�DXWRULVDWLRQ�GH�O¶$JHQFH�GH�UpJXODWLRQ�GX�VHFWHXU�GH�
O¶pOHFWULFLWp�� VDQV� H[LJHQFH� SDUWLFXOLqUH� G¶DSSHO� G¶RIIUHV�
LQWHUQDWLRQDO��GH�SXEOLFLWp�HW�GDQV� OH�UHVSHFW�GHV�UqJOHV�GH�
VpFXULWp�HW�GH�SURWHFWLRQ�GH�O¶HQYLURQQHPHQW��

�
7,75(��9,,�

'(6�6(59,78'(6��
�

&KDSLWUH�����'H�O¶8WLOLVDWLRQ�GX�'RPDLQH�3XEOLF�
�
$UWLFOH������ /H�GpOpJDWDLUH�GH�VHUYLFH�SXEOLF�HVW�GRWp�SRXU�O¶H[HUFLFH�

GH� VD� PLVVLRQ� GH� 6HUYLFH� SXEOLF� GH� O¶pOHFWULFLWp� GH�
SUpURJDWLYH�GH�GURLW�FRPPXQ�LQFOXDQW���
�



��

�

� O¶RFFXSDWLRQ� GX� GRPDLQH� SXEOLF� GH� O¶(WDW� HW� GHV�
FROOHFWLYLWpV�GpFHQWUDOLVpHV��

� OH�GURLW�GH�FUpHU�GHV�VHUYLWXGHV�HW�GHV�GURLWV�GH�SDVVDJH�
SRXU�O¶XVDJH�SXEOLF���

� OH� FDV� pFKpDQW� GH� O¶H[SURSULDWLRQ� SRXU� FDXVH� G¶XWLOLWp�
SXEOLTXH���

� OD�SURWHFWLRQ�GHV�ELHQV�DIIHFWpV�j�OHXUV�DFWLYLWpV��
�

$UWLFOH������ /¶([SORLWDQW� � SHXW� H[pFXWHU� VXU� OH� VRO� RX� OH� VRXV�VRO�
GHV�GpSHQGDQFHV�GX�GRPDLQH�GH� O¶(WDW�HW�GHV�FROOHFWLYLWpV�
GpFHQWUDOLVpHV�WRXV�WUDYDX[�QpFHVVDLUHV�j�OD�FRQVWUXFWLRQ�HW�
j O¶HQWUHWLHQ� GH� OLJQHV� GH� 7UDQVSRUW� HW� GH� 'LVWULEXWLRQ�
G¶pOHFWULFLWp� UHODWLIV� j� O¶DFFRPSOLVVHPHQW� GHV� PLVVLRQV� GH�
6HUYLFH�SXEOLF�TXL�VRQW�j�VD�FKDUJH��

�
/HV� OLJQHV� GH� 7UDQVSRUW� HW� GH� 'LVWULEXWLRQ� G¶pOHFWULFLWp�
YLVpHV� j� O¶DOLQpD� SUpFpGHQW� VRQW� UpDOLVpHV� SDU� O¶H[SORLWDQW�
TXL�HQ�GpWHUPLQH�OHV�FDUDFWpULVWLTXHV�WHFKQLTXHV�HW�OH�WUDFp�
DSUqV�FRQFHUWDWLRQ�HW�DFFRUG�GH�O¶DXWRULWp�UHVSRQVDEOH�GH�OD�
GpSHQGDQFH�FRQFHUQpH��

�
$UWLFOH� ��� �� /HV� ([SORLWDQWV� SHXYHQW� rWUH� DXWRULVpV� SDU� O¶DXWRULWp�

UHVSRQVDEOH�G¶XQH�GpSHQGDQFH�GX�GRPDLQH�GH�O¶(WDW�RX�GHV�
FROOHFWLYLWpV� GpFHQWUDOLVpHV� j� H[pFXWHU� VXU� VRQ� VRO� RX� VRQ�
VRXV�VRO� OHV� WUDYDX[� QpFHVVDLUHV� j� OD� FRQVWUXFWLRQ� HW� j�
O¶HQWUHWLHQ� GH� O¶LQVWDOODWLRQ� pOHFWULTXH� TX¶LOV� HQWHQGHQW�
H[SORLWHU��

�
/¶DXWRULVDWLRQ� HQ� FH� TXL� FRQFHUQH� OHV� LQVWDOODWLRQV�
K\GURpOHFWULTXHV�VRQW�VRXPLVHV�DX�SUpDODEOH���
� DX[� IRUPDOLWpV� VSpFLDOHV� GX� GRPDLQH� PLQLHU� UHOHYDQW�

GHV�DJHQWV�GX�0LQLVWqUH�HQ�FKDUJH��GHV�0LQHV���
� j O¶pODERUDWLRQ�G¶XQH�pWXGH�G¶LPSDFW�HQYLURQQHPHQWDOH�

DSSURXYpH� SDU� OH� 0LQLVWqUH� HQ� FKDUJH� GH�
O¶(QYLURQQHPHQW���

� DX[�IRUPDOLWpV�UHOHYDQW�GX�GRPDLQH�SXEOLF���
�

&KDSLWUH�����'H�O¶8WLOLVDWLRQ�GX�'RPDLQH�3ULYp�
�

6HFWLRQ�����'HV�6HUYLWXGHV�SRXU�(WXGHV�
�
$UWLFOH������ $� GpIDXW� G¶DFFRUG� GH� O¶RFFXSDQW�� O¶([SORLWDQW� SHXW�

rWUH� DXWRULVp� SDU� YRLH� UpJOHPHQWDLUH� j� SpQpWUHU� VXU� GHV�
IRQGV�SRXU�\�UpDOLVHU�OHV�pWXGHV�QpFHVVDLUHV�j�O¶pODERUDWLRQ�



��

�

G¶XQ� SURMHW� GH� WUDFp� GH� OLJQHV� GH� 7UDQVSRUW� RX� GH�
'LVWULEXWLRQ�GH�O¶pOHFWULFLWp��

�
/¶DXWRULVDWLRQ� QH� SHXW� rWUH� DFFRUGpH� TX¶DSUqV� TXH�
O¶RFFXSDQW� DLW� HX� FRPPXQLFDWLRQ� GX� GRVVLHU� GH� GHPDQGH�
G¶DXWRULVDWLRQ� HW� DLW� pWp�PLV� j�PrPH� GH� IDLUH� SDUW� GH� VHV�
REVHUYDWLRQV�j�O¶$GPLQLVWUDWLRQ��

�
/D� VHUYLWXGH� YLVpH� DX�SUpVHQW� DUWLFOH�QH�SHXW� H[FpGHU�XQH�
GXUpH�GH�GRX]H������PRLV��(OOH�QH�GRQQH�QL�j�O¶RFFXSDQW�QL�
DX�SURSULpWDLUH�GX�IRQGV�DXFXQ�GURLW�j�LQGHPQLVDWLRQ��

�
6HFWLRQ�����'HV�6HUYLWXGHV�GH�3DVVDJH�

$UWLFOH������ $� GpIDXW� G¶DFFRUG� DYHF� OH� SURSULpWDLUH� GX� GRPDLQH��
O¶([SORLWDQW�SHXW�EpQpILFLHU��GDQV� OHV�FRQGLWLRQV�SUpYXHV�j�
OD�SUpVHQWH�VHFWLRQ��GH�6HUYLWXGHV�GHVWLQpHV�j�SHUPHWWUH�OH�
SDVVDJH� GHV� OLJQHV� QpFHVVDLUHV� DX� 7UDQVSRUW� RX� j� OD�
'LVWULEXWLRQ�G¶pOHFWULFLWp��

�
$UWLFOH������ /HV� VHUYLWXGHV� YLVpHV� j� OD� SUpVHQWH� VHFWLRQ� VRQW�

DFFRUGpHV�SDU�YRLH�UpJOHPHQWDLUH��
�

(OOHV�QH�SHXYHQW�rWUH�DFFRUGpHV�TX¶DSUqV�TXH�O¶RFFXSDQW�DLW�
HX�FRPPXQLFDWLRQ�GX�GRVVLHU�GH�GHPDQGH�G¶pWDEOLVVHPHQW�
GH�6HUYLWXGH�HW�DLW�IDLW�SDUW�GH�VHV�REVHUYDWLRQV��

�
(OOHV�QH�SHXYHQW�rWUH�DFFRUGpHV�TXH�GDQV�OD�PHVXUH�R��OHV�
FRQGXFWHXUV�G¶pOHFWULFLWp�SUpYXV�j�SUR[LPLWp�GHV�EkWLPHQWV�
VRQW�VDQV�GDQJHU�SRXU�OHV�SHUVRQQHV�HW�OHV�ELHQV��

�
$UWLFOH������ /HV�VHUYLWXGHV�DFFRUGpHV�GDQV�OH�FDGUH�GH�OD�SUpVHQWH�

VHFWLRQ�SHXYHQW�SHUPHWWUH�j�OHXU�EpQpILFLDLUH���
� G¶pWDEOLU� GHV� VXSSRUWV� j� O¶H[WpULHXU�GHV�PXUV�RX� IDoDGH�

GRQQDQW�VXU�OD�YRLH�SXEOLTXH�RX�VXU�OHV�WRLWV�RX�WHUUDVVHV�
GHV�EkWLPHQWV�DFFHVVLEOHV��VDQV�SUpMXGLFH�GX�GURLW�SRXU�
O¶RFFXSDQW� GH� GpPROLU�� UpSDUHU� RX� PRGLILHU� VHV�
EkWLPHQWV���

� GH� IDLUH� SDVVHU� GHV� FRQGXFWHXUV� G¶pOHFWULFLWp� DX�GHVVXV�
GHV�SURSULpWpV�QRQ�EkWLHV�HW�G¶pWDEOLU�GHV�VXSSRUWV��GHV�
FRQGXLWV�VXU�OHXU�VRO�RX�VRXV�VRO���

� GH�FRXSHU�OHV�DUEUHV�HW�EUDQFKHV�G¶DUEUH�TXL��VH�WURXYDQW�
j SUR[LPLWp� GHV� FRQGXFWHXUV� DpULHQV�� HPSrFKHQW� OHXU�



��

�

SRVH� RX� SHXYHQW�� SDU� OHXU� PRXYHPHQW� RX� OHXU� FKXWH��
FDXVHU�GHV�GRPPDJHV��j�OHXU�LQVWDOODWLRQ��

�
$UWLFOH������ /HV� VHUYLWXGHV� YLVpHV� j� OD� SUpVHQWH� VHFWLRQ�

Q¶HQWUDvQHQW�DXFXQH�GpSRVVHVVLRQ��
�

(OOHV� GRQQHQW� GURLW� j� O¶LQGHPQLVDWLRQ� GHV� SHUVRQQHV�
GpWHQDQW� XQ� WLWUH� UpJXOLHU� G¶RFFXSDWLRQ� GX� GRPDLQH��
GHVWLQpH� j� FRPSHQVHU� OH� SUpMXGLFH� UpVXOWDQW� GH�
O¶pWDEOLVVHPHQW�GH�OD�6HUYLWXGH��

�
$ GpIDXW�G¶DFFRUG�DPLDEOH��OHV�LQGHPQLWpV�VRQW�IL[pHV�SDU�OD�
MXULGLFWLRQ� FRPSpWHQWH� HQ� PDWLqUH� G¶H[SURSULDWLRQ��
VWDWXDQW�� j� OD� GHPDQGH� GX� EpQpILFLDLUH� GH� OD� VHUYLWXGH��
VHORQ�XQH�SURFpGXUH�G¶XUJHQFH��

�
7,75(�9,,,�

�
'(6�',6326,7,216�),6&$/(6��'28$1,(5(6�(7�

),1$1&,(5(6�
�
$UWLFOH�������/HV�([SORLWDQWV�GX�VHFWHXU�GH�O¶pOHFWULFLWp�VRQW�VRXPLV��j�

UDLVRQ� GH� OHXUV� DFWLYLWpV� GH� 3URGXFWLRQ�� GH� 7UDQVSRUW��
G¶,PSRUWDWLRQ�� G¶([SRUWDWLRQ� HW� GH� 'LVWULEXWLRQ�� DX[�
SDLHPHQWV� GH� WRXV� GURLWV� GLUHFWV� HW� LQGLUHFWV� GHV� LPS{WV��
WD[HV� HW� UHGHYDQFHV�� VHORQ� OH� UpJLPH� MXULGLTXH�HW� ILVFDO�GX�
GURLW�FRPPXQ��

�
$UWLFOH�
�����

/HV�([SORLWDQWV�GX�VHFWHXU�GH�O¶pOHFWULFLWp�VRQW�DVVXMHWWLV��j�
UDLVRQ� GH� OHXUV� DFWLYLWpV� GH� 3URGXFWLRQ�� GH� 7UDQVSRUW��
G¶,PSRUWDWLRQ�� G¶([SRUWDWLRQ� HW� GH� 'LVWULEXWLRQ�� DX[�
SDLHPHQWV� GH� WRXV� GURLWV� GLUHFWV� HW� LQGLUHFWV� GHV� WD[HV� HW�
UHGHYDQFHV��VHORQ�OH�&RGH�GHV�'RXDQHV�GH�OD�&(0$&��

�
$UWLFOH������/HV�([SORLWDQWV�GX�VHFWHXU�GH�O¶pOHFWULFLWp�VRQW�VRXPLV�j�

OD� UpJOHPHQWDWLRQ� GH� FKDQJH� HQ� YLJXHXU� HQ� 5pSXEOLTXH�
&HQWUDIULFDLQH��

�



���

7,75(�,;�
�

'(6�',6326,7,216�3(1$/(6�
�

&KDSLWUH�����'HV�,QIUDFWLRQV�

$UWLFOH����� 6RQW� FRQVLGpUpV� FRPPH� LQIUDFWLRQV� DX� VHQV� GX�
SUpVHQW�&RGH�HW�FH��GH�PDQLqUH�QRQ�OLPLWDWLYH���
� O¶H[HUFLFH� VDQV� WLWUH� GHV� DFWLYLWpV� GDQV� OH� VHFWHXU� GH�

O¶pOHFWULFLWp���
� OH� GpIDXW� GH� YHUVHPHQW� GHV� UHGHYDQFHV� VSpFLILTXHV�

SUpYXHV�j�O¶DUWLFOH����GX�SUpVHQW�&RGH���
� OH�QRQ�UHVSHFW�GHV�VWDQGDUGV�HW�QRUPHV�HQ�YLJXHXU���
� O¶HQWUDYH�j�O¶H[HUFLFH�GHV�PLVVLRQV�GH�FRQWU{OH���
� O¶LPSRUWDWLRQ� RX� O¶H[SRUWDWLRQ� IUDXGXOHXVH� GH�

O¶pOHFWULFLWp���
� OHV�IDXVVHV�GpFODUDWLRQV��

�
$UWLFOH����� 6DQV�SUpMXGLFH�GHV�SUpURJDWLYHV�UHFRQQXHV�DX�0LQLVWqUH�

3XEOLF� HW� DX[�2IILFLHUV� GH� 3ROLFH� -XGLFLDLUH� j� FRPSpWHQFH�
JpQpUDOH��OHV�DJHQWV�DVVHUPHQWpV�FRPPLV�VSpFLDOHPHQW�SDU�
OH�0LQLVWUH� HQ� FKDUJH� GH� O¶pOHFWULFLWp�� RQW� SRXU�PLVVLRQ� OD�
UHFKHUFKH� HW� OD� FRQVWDWDWLRQ� GHV� LQIUDFWLRQV� FRPPLVHV� HQ�
PDWLqUH�GH�O¶pOHFWULFLWp��

�
,OV�SUrWHQW�VHUPHQW�GHYDQW�OH�7ULEXQDO�GH�*UDQGH�,QVWDQFH�
j OD� UHTXrWH� GH� O¶$JHQFH� GH� 5pJXODWLRQ� GX� VHFWHXU� GH�
O¶(OHFWULFLWp� HW� VXLYDQW� OHV� PRGDOLWpV� IL[pHV� SDU� YRLH�
UpJOHPHQWDLUH��
�
,OV�EpQpILFLHQW��j� OHXU�GHPDQGH��GH�O¶DVVLVWDQFH�GHV�DJHQWV�
GH�OD�)RUFH�3XEOLTXH�GDQV�O¶H[HUFLFH�GH�OHXU�PLVVLRQ��

�
$UWLFOH����� /HV�LQIUDFWLRQV�SUpYXHV�DX�SUpVHQW�FKDSLWUH�VRQW�

FRQVWDWpHV�SDU�OHV�SURFqV�YHUEDX[�pPDQDQW�G¶2IILFLHUV�GH�
3ROLFH�-XGLFLDLUH�RX�GHV�DJHQWV�YLVpV�j�O¶DUWLFOH�SUpFpGHQW��

�
(OOHV� VRQW� SRXUVXLYLHV� SDU� OH� 0LQLVWqUH� 3XEOLF� GHYDQW� OH�
7ULEXQDO�FRPSpWHQW�GX�OLHX�GH�O¶LQIUDFWLRQ��

�
&KDSLWUH�����'HV�6DQFWLRQV�

$UWLFOH� (Q� FDV� G¶LQIUDFWLRQ� G�PHQW� FRQVWDWpH�� VDQV� SUpMXGLFH� GHV�
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�

����� VDQFWLRQV�SpQDOHV�SRXYDQW�rWUH�DSSOLTXpHV�FRQIRUPpPHQW�
j OD� OpJLVODWLRQ� HQ� YLJXHXU� HW� VRXV� UpVHUYH� G¶XQH�PLVH� HQ�
GHPHXUH� SUpDODEOH�� O¶$JHQFH� GH�5pJXODWLRQ� GX� VHFWHXU� GH�
O¶pOHFWULFLWp� SHXW� LQIOLJHU� DX� FRQWUHYHQDQW� O¶XQH� GHV�
SpQDOLWpV�VXLYDQWHV���
�
� GpIDXW�GH�GpFODUDWLRQ�� ��������j���������
)&)$���
� GpIDXW�G¶DXWRULVDWLRQ�� ��������j�����������
)&)$���
� GpIDXW� G¶KRPRORJDWLRQ�GHV LQVWDOODWLRQV� pOHFWULTXHV�
LQWpULHXUHV���

� XVDJHUV�� ��������j�
����������)&)$���
� IRXUQLVVHXUV� GH� PDWpULHO�� �������� j�
����������)&)$���
� IDEULFDQW� GH� PDWpULHO�� ���������� j�
����������)&)$��

� HQWUDYH�j�O¶H[pFXWLRQ�GHV�WUDYDX[�DXWRULVpV�RX�FRQFpGpV�
HW� j� O¶HQWUHWLHQ�GHV� RXYUDJHV� RX� j� O¶XVDJH�SDU� O¶([SORLWDQW�
GHV�6HUYLWXGHV�����

��������j�����������
)&)$���
� REVWUXFWLRQ�DX�FRQWU{OH�GHV�DJHQWV�DVVHUPHQWpV���

� RSpUDWHXU�VRXPLV�DX�UpJLPH�GH�GpFODUDWLRQ����
�������� j� ��������

)&)$���
� RSpUDWHXU�VRXPLV�DX�UpJLPH�GH�O¶DXWRULVDWLRQ����

� �������� j� ����������
)&)$���

� RSpUDWHXU�VRXPLV�DX�UpJLPH�GH�OD�GpOpJDWLRQ����
����������j������������

)&)$���
� SURSULpWDLUH�G¶XQH� LQVWDOODWLRQ�pOHFWULTXH� LQWpULHXUH�
PR\HQQH��

� WHQVLRQ�� ��������j�
����������)&)$���

� SURSULpWDLUH�G¶XQH� LQVWDOODWLRQ�pOHFWULTXH� LQWpULHXUH�
KDXWH��

� WHQVLRQ�� ���������� j�
�����������)&)$���

� LPSRUWDWHXU�� IDEULFDQW� RX� YHQGHXU GH� PDWpULHOV�
pOHFWULTXHV�����
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�

�������� j� ����������
)&)$���
� XWLOLVDWLRQ�IUDXGXOHXVH�GH�O¶pQHUJLH�pOHFWULTXH����
� �������� j� ����������
)&)$��
�

$UWLFOH� ��� �� /HV� PRGDOLWpV� GH� SHUFHSWLRQ� HW� GH� UpSDUWLWLRQ� GHV�
DPHQGHV� FL�GHVVXV� YLVpHV� VRQW� IL[pHV� SDU� YRLH�
UpJOHPHQWDLUH��

�
$UWLFOH����� /H� IDLW� G¶H[HUFHU� OHV� DFWLYLWpV� YLVpHV� SDU� OH� SUpVHQW�

&RGH� VDQV� DXWRULVDWLRQ� SUpDODEOH�� HVW� SDVVLEOH� G¶XQH�
DPHQGH� GH� �� ���� ���� j� �� ���� ���� )&)$� HW� G¶XQ�
HPSULVRQQHPHQW�GH���PRLV�j���DQV��RX�GH�O¶XQH�GH�FHV�GHX[�
SHLQHV�VHXOHPHQW��

�
$UWLFOH������ /H� IDLW� GH� PHWWUH� HQ� VHUYLFH� XQH� LQVWDOODWLRQ� RX�

PR\HQV�GH�3URGXFWLRQ��GH�7UDQVSRUW�RX�G¶,PSRUWDWLRQ�RX�
G¶([SRUWDWLRQ�RX�GH�'LVWULEXWLRQ�GH�O¶pOHFWULFLWp�VDQV�DYRLU�
REWHQX� OH� FHUWLILFDW� GH� FRQIRUPLWp� HVW� SDVVLEOH� G¶XQH�
DPHQGH� GH� ���� ���� j� �� ���� ���� )&)$� HW� G¶XQ�
HPSULVRQQHPHQW� GH� �� j� ��PRLV�� RX� GH� O¶XQH� GH� FHV� GHX[�
SHLQHV�VHXOHPHQW��

�
$UWLFOH������ /H� IDLW� G¶H[HUFHU� OHV� DFWLYLWpV� YLVpHV� SDU� OH� SUpVHQW�

&RGH� HQ� GpSLW� GH� O¶LQWHUGLFWLRQ�SURQRQFpH�SDU� OH�0LQLVWUH�
HQ�FKDUJH�GH�O¶pOHFWULFLWp�HVW�SDVVLEOH��G¶XQH�DPHQGH�GH�����
����j�����������)&)$�HW�G¶XQ�HPSULVRQQHPHQW�GH���PRLV�
j � DQ��RX�O¶XQH�GH�FHV�GHX[�SHLQHV�VHXOHPHQW��

�
$UWLFOH�������/H�IDLW�GH�IDLUH�REVWDFOH�DX�FRQWU{OH�GHV�DJHQWV�GX�

0LQLVWqUH�HQ�FKDUJH�GH�O¶pOHFWULFLWp�DJLVVDQW�GDQV�OH�FDGUH�
GH�OHXU�PLVVLRQ�HVW�SDVVLEOH�G¶XQH��DPHQGH�GH�
� ��������j������������)&)$�HW�G¶XQ�HPSULVRQQHPHQW�GH�
� j � DQV�����

�
$UWLFOH������ /H� IDLW� G¶LPSRUWHU� RX� G¶H[SRUWHU� GH� O¶pOHFWULFLWp� VDQV�

rWUH�WLWXODLUH�GH�O¶DXWRULVDWLRQ�HVW�SDVVLEOH�G¶XQH�DPHQGH�GH��
� ����������j������������)&)$�HW�G¶XQ�HPSULVRQQHPHQW�GH�
� j � DQV��RX�O¶XQH�GH�FHV�GHX[�SHLQHV�VHXOHPHQW��

�
$UWLFOH������ /H� 7ULEXQDO�� V¶LO� HVWLPH� TXH� O¶XQH� GHV� LQIUDFWLRQV�

YLVpHV� DX[� DUWLFOHV� ���� ���� ��� � HVW� FRQVWLWXpH�� SRXUUD�
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�

RUGRQQHU� OD� VDLVLH� HW� OD� FRQILVFDWLRQ�DX�SURILW�GH� O¶(WDW�GX�
PDWpULHO�HW�GHV�LQVWDOODWLRQV�XWLOLVpV�SRXU�OD�FRPPLVVLRQ�GH�
O¶LQIUDFWLRQ��

�
7,75(�;�

�
'(6�',6326,7,216�',9(56(6�(7�75$16,72,5(6�

�
&KDSLWUH�����'HV�'LVSRVLWLRQV�'LYHUVHV��

�
$UWLFOH������ 7RXWH� SHUVRQQH� SK\VLTXH� RX� PRUDOH� GpWHQDQW� RX�

H[SORLWDQW� GHV� LQVWDOODWLRQV� G¶pOHFWULFLWp� HVW� WHQXH�
G¶DGUHVVHU�GDQV� OHV� VL[� �����PRLV� VXLYDQW� OD�SURPXOJDWLRQ�
GX�SUpVHQW�&RGH�XQH�GpFODUDWLRQ�G¶H[LVWHQFH�DX�0LQLVWUH�HQ�
FKDUJH�GH�O¶pOHFWULFLWp�SUpFLVDQW���
� OHV�W\SHV�GH�SURGXFWLRQ���
� OD�SXLVVDQFH���
� O¶XWLOLVDWLRQ�TXL�HQ�HVW�IDLWH��

�
$UWLFOH� ����� 7RXWH� SHUVRQQH� SK\VLTXH� RX� PRUDOH� TXL� SURGXLW��

WUDQVSRUWH��LPSRUWH��H[SRUWH�RX�GLVWULEXH�GH�O¶pOHFWULFLWp�HVW�
WHQXH� G¶DGUHVVHU� DX� 0LQLVWUH� HQ� FKDUJH� GH� O¶pOHFWULFLWp�
WRXWHV�OHV�GRQQpHV�UHODWLYHV�j�VRQ�DFWLYLWp�HW�QpFHVVDLUHV�j���
� O¶pWDEOLVVHPHQW�GHV�VWDWLVWLTXHV�DX[�ILQV�G¶pODERUDWLRQ�HW�

GH� UpYLVLRQ� GH� OD� SROLWLTXH� pQHUJpWLTXH� HQ� PDWLqUH� GH�
O¶pOHFWULFLWp��

� OD� FRPPXQLFDWLRQ� j� GHV� RUJDQLVPHV� VSpFLDOLVpV�GDQV� OH�
FDGUH�GHV�HQJDJHPHQWV�LQWHUQDWLRQDX[�GH�OD�5pSXEOLTXH�
&HQWUDIULFDLQH��

� O¶pODERUDWLRQ� HW� OD� UpYLVLRQ� GX� ELODQ� pQHUJpWLTXH� GH� OD�
5pSXEOLTXH�&HQWUDIULFDLQH��

� WRXWHV�DXWUHV�ILQV�XWLOHV��
�

/D� OLVWH� GHV� GRQQpHV� j� IRXUQLU� HVW� IL[pH� SDU� DUUrWp� GX�
0LQLVWUH�HQ�FKDUJH�GH�O¶pOHFWULFLWp��

�
&KDSLWUH�����'HV�'LVSRVLWLRQV�7UDQVLWRLUHV��

�
$UWLFOH������ /D� JHVWLRQ� GX� 6HUYLFH� SXEOLF� GH� O¶pOHFWULFLWp� VXU�

O¶HQVHPEOH� GX� WHUULWRLUH� QDWLRQDO�� WDQW� SRXU� OHV� V\VWqPHV�
pOHFWULTXHV�H[LVWDQWV�j�OD�GDWH�GH�SURPXOJDWLRQ�GX�SUpVHQW�
&RGH�TXH�SRXU�FHX[�TXL� VHURQW�FUppV�XOWpULHXUHPHQW��VHUD�
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�

DVVXUpH� SDU� XQ� RX� SOXVLHXUV� H[SORLWDQWV� GDQV� GHV�
FRQGLWLRQV�SUpYXHV�DX�7LWUH�,9�GX�SUpVHQW�&RGH��

�
$UWLFOH����� 1RQREVWDQW� OHV� GLVSRVLWLRQV� FL�GHVVXV�� /¶(QHUJLH�

&HQWUDIULFDLQH��(1(5&$���j�OD�GDWH�G¶HQWUpH�HQ�YLJXHXU�GX�
SUpVHQW� &RGH�� HVW� DXWRULVpH� j� FRQWLQXHU� VHV� DFWLYLWpV� GH�
3URGXFWLRQ�� GH� 7UDQVSRUW�� GH�'LVWULEXWLRQ� HW� GH�9HQWH� GH�
O¶pOHFWULFLWp��

�
7RXWHIRLV��O¶(QHUJLH�&HQWUDIULFDLQH��(1(5&$��HW�OHV�DXWUHV�
SURSULpWDLUHV� G¶LQVWDOODWLRQV� pOHFWULTXHV� HQ� DFWLYLWp�� VRQW�
WHQXV�GH�VH�PHWWUH�HQ�FRQIRUPLWp�DYHF�OH�SUpVHQW�&RGH�GDQV�
XQ�GpODL�GH�GHX[�����DQV���

�
7,75(�;,�

'(6�',6326,7,216�),1$/(6�
�
$UWLFOH����� /HV� PRGDOLWpV� G¶DSSOLFDWLRQ� GX� SUpVHQW� &RGH� VRQW�

GpWHUPLQpHV�SDU�YRLH�UpJOHPHQWDLUH��
�
$UWLFOH������ /H� SUpVHQW� &RGH� GH� O¶(OHFWULFLWp� TXL� DEURJH� WRXWH�

GLVSRVLWLRQ� DQWpULHXUH� FRQWUDLUH�� VHUD� HQUHJLVWUp� HW� SXEOLp�
DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�&HQWUDIULFDLQH��,O�VHUD�
H[pFXWp�FRPPH�/RL�GH�O¶(WDW��

�
)DLW�j�%DQJXL��OH�
�
/(�35(6,'(17�'(�/$�
5(38%/,48(��

� &+()�'(�/¶(7$7�
�

)UDQoRLV�%2=,=(�
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7,75(���,�� '(6�'(),1,7,216�(7�'(6�',6326,7,216�*(1(5$/(6� �

&KDSLWUH��� 'HV��'pILQLWLRQV� �

&KDSLWUH���� 'HV�'LVSRVLWLRQV�*pQpUDOHV� �

7,75(���,,�� '8�6(59,&(�38%/,&�'(�/·(/(&75,&,7(� �

&KDSLWUH��� 'HV�3ULQFLSHV�*pQpUDX[� �

&KDSLWUH��� 'HV�2EOLJDWLRQV�GX�6HUYLFH�SXEOLF� �

&KDSLWUH���� 'H�OD�6WUXFWXUH�,QVWLWXWLRQQHOOH� �

7,75(���,,,�� '(�/·(;3/2,7$7,21�'8�6(59,&(�38%/,&� �

&KDSLWUH���� 'H�O·$FFqV�DX[�5pVHDX[�HW�GH�OD�7DULILFDWLRQ� �

&KDSLWUH���� 'HV�1RUPHV�GH�O·(OHFWULFLWp� �

&KDSLWUH���� 'H�O·,PSRUWDWLRQ�HW�GH�O·([SRUWDWLRQ� �

7,75(���,9��� '(�/$�'(/(*$7,21�'8�6(59,&(�38%/,&� �

&KDSLWUH���� 'HV�&RQWUDWV�GH�'pOpJDWLRQ� �

&KDSLWUH���� 'X�5pJLPH�-XULGLTXH�GHV�2XYUDJHV� ��

&KDSLWUH���� 'X�&RQWU{OH�GH�O·$FWLYLWp�GX�'pOpJDWDLUH� ��

7,75(���9�� '(6�(;3/2,7$176�,1'(3(1'$176��'(6�352'8&7(856�
,1'(3(1'$176�(7�'(6�$872352'8&7(856� ��

&KDSLWUH���� 'H�OD�'pFODUDWLRQ�HW�GH�O·$XWRULVDWLRQ� ��

&KDSLWUH���� 'HV�([SORLWDQWV�,QGpSHQGDQWV� ��

&KDSLWUH���� 'HV�3URGXFWHXUV�,QGpSHQGDQWV� ��

&KDSLWUH���� 'HV�$XWRSURGXFWHXUV� ��

7,75(��9,�� '(�/·(/(&75,),&$7,21�585$/(� ��

7,75(��9,,�� '(6�6(59,78'(6� ��

&KDSLWUH���� 'H�O·8WLOLVDWLRQ�GX�'RPDLQH�3XEOLF� ��

&KDSLWUH���� 'H�O·8WLOLVDWLRQ�GX�'RPDLQH�3ULYp� ��

6HFWLRQ���� 'HV�6HUYLWXGHV�SRXU�(WXGHV� ��
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6HFWLRQ���� 'HV�6HUYLWXGHV�GH�3DVVDJH� ��

7,75(�9,,,� '(6�',6326,7,216�),6&$/(6��'28$1,(5(6�(7�),1$1&,(5(6� ��

7,75(�,;�� '(6�',6326,7,216�3(1$/(6� ��

&KDSLWUH���� 'HV�,QIUDFWLRQV� ��

&KDSLWUH���� 'HV�6DQFWLRQV� ��

7,75(�;��� '(6�',6326,7,216�',9(56(6�(7�75$16,72,5(6� ��

&KDSLWUH��� 'HV�'LVSRVLWLRQV�'LYHUVHV� ��

&KDSLWUH���� 'HV�'LVSRVLWLRQV�7UDQVLWRLUHV� ��

7,75(�;,� '(6�',6326,7,216�),1$/(6� ��

7$%/(�'(�0$7,Ë5(6� ��
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