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,QWURGXFWLRQ��
�
'HX[�DWHOLHUV�UpJLRQDX[�RQW�pWp�RUJDQLVpV�O¶XQ�j�%HUEpUDWL�GX����DX����)pYULHU�HW�O¶DXWUH�j�%DPEDUL�GX����
DX ���$YULO������SRXU�DVVXUHU�OH�SRVLWLRQQHPHQW�GHV�UpJLRQV��������HW����GDQV�OH�&DGUH�6WUDWpJLTXH�GH�
/XWWH� FRQWUH� OD� 3DXYUHWp�� � /HV� SUpIHFWXUHV� FRQFHUQpHV� SDU� FHW� H[HUFLFH� VRQW� OD� 1DQD� 0DPEpUp�� OD�
0DPEpUp�.DGpL�� OD�6DQJKD�0EDpUp�� OD�.pPR�� OD�2XDND�� OD�+DXWH�.RWWR�� OD�%DVVH�.RWWR�H�0ERPRX�HW�
OH+DXW�0ERPRX�/H�SUpVHQW�UDSSRUW�GRQQH�OHV�JUDQGHV�OLJQHV�GHV�UpVXOWDWV�GH�FHW�H[HUFLFH��QRWDPPHQW�
OHV�FDUDFWpULVWLTXHV�GHV�SDUWLFLSDQWV��OHXUV�SHUFHSWLRQV�GHV�SUREOqPHV��GHV�FDSDFLWpV�DX�SODQ�UpJLRQDO�HW�
ORFDO��GHV�FKRL[�GRPLQDQWV�GHV�PHVXUHV�RSpUDWLRQQHOOHV�HW�OHV�SULQFLSDOHV�UHFRPPDQGDWLRQV����

�
, � /HV�FDUDFWpULVWLTXHV�GHV�SDUWLFLSDQWV��
�
���4XHOOH�D�pWp�OD�TXDOLWp�GH�OD�SDUWLFLSDWLRQ�DX[�DWHOLHUV�UpJLRQDX["��
�
/HV�pOpPHQWV�UHSUpVHQWDWLIV�GHV�GLYHUVHV�FRXFKHV�VRFLDOHV�HW�FDWpJRULHV�VRFLRSURIHVVLRQQHOOHV�GHV�
UpJLRQV�FRQFHUQpHV��HQYLURQ�����SDUWLFLSDQWV��RQW�SULV�SDUW�j�FHV�DWHOLHUV��,O�V¶DJLW�GHV�UHSUpVHQWDQWV�
VXLYDQWV�����
�
���'H�O¶DGPLQLVWUDWLRQ��

���3UpIHWV��
���6RXV�SUpIHWV��

�
���'HV�FROOHFWLYLWpV�

���3UpVLGHQWV�GH�'pOpJDWLRQV�6SpFLDOHV��0DLUHV�
���$GMRLQWV�DX[�0DLUHV�

�
���'HV�VHUYLFHV�GpFRQFHQWUpV�

���&KHIV�GH�VHUYLFHV�VDQLWDLUHV�UpJLRQDX[�
���,QVSHFWHXUV�G¶DFDGpPLHV��
���'pOpJXpV�UpJLRQDX[�GX�0LQLVWqUH�GX�3ODQ�
���'pOpJXpV�UpJLRQDX[�
���&RPPLVVDLUHV�GH�SROLFHV�
����&RPPDQGDQW�V�GH�FRPSDJQLH�GH�JHQGDUPHULH�

�
���'X�VHFWHXU�SULYp�

����5HSUpVHQWDQWV�GHV�RSpUDWHXUV�GX�VHFWHXU�IRUPHO�
����5HSUpVHQWDQWV�GHV�RSpUDWHXUV�GX�VHFWHXU�LQIRUPHO�

�
���'H�OD�VRFLpWp�FLYLOH���

����5HSUpVHQWDQWV��GHV�WURLV�FRQIHVVLRQV�UHOLJLHXVHV�
����/HDGHUV�GHV�DVVRFLDWLRQV�IpPLQLQHV�
���/HDGHUV�GHV�DVVRFLDWLRQV�GH�MHXQHV��
���/HDGHUV�GHV�JURXSHV�G¶LQWpUrWV�UXUDX[�
���/HDGHUV�GHV�JURXSHPHQWV�G¶LQWpUrWV�SDVWRUDX[�

�
/HV�UDGLRV�ORFDOHV�RQW�FRXYHUW�OHV�DWHOLHUV��(OOHV�RQW�LQWHUYLHZp�OHV�SULQFLSDX[�DQLPDWHXUV�GH�FHV�DWHOLHUV�
HW� GHV� SDUWLFLSDQWV�� RUJDQLVp� GHV� GpEDWV� DYHF� GHV� LQYLWpV� DXWRXU� GH� OD� VWUDWpJLH�GH� OD� UpGXFWLRQ�GH� OD�
SDXYUHWp��8QH�ODUJH�LQIRUPDWLRQ�GX�SXEOLF�D�pWp�DVVXUpH�

�
���&RPPHQW�OD�TXDOLWp�GH�OD�SDUWLFLSDWLRQ�D�pWp�pYDOXpH�"��

�
/HV� UpVXOWDWV� GHV�pYDOXDWLRQV� IDLWHV�j� OD� ILQ�GHV�VHVVLRQV� MRXUQDOLqUHV�RQW�GRQQp�GHV� LQIRUPDWLRQV�
SHUWLQHQWHV�VXU� OD�TXDOLWp�GH� OD�SDUWLFLSDWLRQ�� j� WUDYHUV� OH�GHJUp�GH� OD� VDWLVIDFWLRQ�GHV�SDUWLFLSDQWV��
$LQVL�GRQF��OD�SURSRUWLRQ�GHV�SDUWLFLSDQWV�WUqV�VDWLVIDLWV�D�DXJPHQWp�SURJUHVVLYHPHQW�GX�SUHPLHU�DX�
GHUQLHU� MRXU�GH� O¶DWHOLHU��PRQWUDQW� OD�SURJUHVVLRQ�GH� O¶LQWpUrW� �HW�GH� O¶LPSOLFDWLRQ�GHV�SDUWLFLSDQWV�SDU�
UDSSRUW� DX[�PRGXOHV�� /¶pYDOXDWLRQ� ILQDOH� D� LQGLTXp� TXH� SOXV� GH� ����GHV� SDUWLFLSDQWV� RQW� pWp� WUqV�
VDWLVIDLWV��TX¶LOV�RQW�XQH�ERQQH�FRPSUpKHQVLRQ�GHV�GpILV�HW�HQMHX[�GH�OD�SDXYUHWp��TX¶LOV�RQW�WURXYp�
WUqV�SHUWLQHQWV�OHV�WKqPHV�VRXPLV�j�GLVFXVVLRQ��HQILQ�TX¶LOV�RQW�DSSUpFLp�FRPPHQW�OHV�GLVFXVVLRQV�HW�



�

OHV� pFKDQJHV� VXU� OHV� FRQWHQXV� GHV� WKqPHV� RQW� pWp� PHQpV�� 3DUPL� OHV� UHFRPPDQGDWLRQV� WUqV�
IUpTXHQWHV�� OHV�SDUWLFLSDQWV�RQW�VRXOLJQp� OHXU� UHVSRQVDELOLWp�GDQV� OD�GLVVpPLQDWLRQ�GHV�UpVXOWDWV�GH�
O¶DWHOLHU� HW� GDQV� OD� SURPRWLRQ� GHV� PHVXUHV� GH� FKDQJHPHQW� SRXU� FRQVROLGHU� OD� OXWWH� FRQWUH� OD�
SDXYUHWp������
�

���4X
HVW�FH�TXH�OHV�SDUWLFLSDQWV�RQW�FRPSULV�GH�O
H[HUFLFH�GX�&6/3"��
�
/HV� SDUWLFLSDQWV� RQW� FRPSULV� TXH� O¶H[HUFLFH� GX�&DGUH�6WUDWpJLTXH� GH� /XWWH� FRQWUH� OD� 3DXYUHWp�HVW�
XQH�LQWHUSHOODWLRQ�GHV�FLWR\HQV�HW�FLWR\HQQHV�VXU�OD�QpFHVVLWp�GH�WURXYHU�XQH�VWUDWpJLH�HIILFDFH�SRXU�
UpGXLUH� OD�SDXYUHWp�� ,OV�VRQW�VXUWRXW�FRQVFLHQWV�GH� OD�QpFHVVLWp�YRLUH�GH� O¶XUJHQFH�GH� IDLUH�TXHOTXH�
FKRVH� SRXU� DOOpJHU� OD� VRXIIUDQFH� GHV� SRSXODWLRQV� GH� O¶DUULqUH� SD\V�� (QILQ�� LOV� RQW� � FRQVLGpUp��
O¶H[HUFLFH�GX�&6/3�FRPPH�XQH� LQLWLDWLYH� YHQXH�j�SRLQW� QRPPp�SRXU� LPSOLTXHU� OHV�SRSXODWLRQV�GH�
O¶DUULqUH�SD\V� GDQV� OH� GpEDW� HW� OD� UHFKHUFKH� GH� VROXWLRQV� DX[� SUREOqPHV� GH� GpYHORSSHPHQW� DX�
QLYHDX�ORFDO�HW�UpJLRQDO���

�
���/H�&6/3�HVW�LO�XQ��3URMHW��GH�GpYHORSSHPHQW�TXH�OHV�EDLOOHXUV�YRQW�ILQDQFHU"��

�
'¶XQH�PDQLqUH�JpQpUDOH�� OHV�SDUWLFLSDQWV�RQW�SULV�FRQVFLHQFH�GH�OHXU�SDUW�GH�UHVSRQVDELOLWp�GDQV�OD�
OXWWH�FRQWUH�OD�SDXYUHWp�HW�OH�VRXV�GpYHORSSHPHQW���FHSHQGDQW��OD�PHQWDOLWp�G¶DVVLVWDQFH�ORQJWHPSV�
HQWUHWHQXH� SDU� OHV� DQFLHQQHV� SROLWLTXHV� SHUVLVWHQW� HQFRUH�� $LQVL�� HQ� GpSLW� GHV� PHVVDJHV� GHV�
DQLPDWHXUV� VXU� OHV� UHVSRQVDELOLWpV� LQGLYLGXHOOHV� HW� FROOHFWLYHV� GHV� FHQWUDIULFDLQV� HW� FHQWUDIULFDLQHV�
GDQV� OD� OXWWH� FRQWUH� OD� SDXYUHWp�� OH� &DGUH� 6WUDWpJLTXH� GH� /XWWH� FRQWUH� OD� 3DXYUHWp� HVW� UHVWp� XQ�
H[HUFLFH�HQFRUH� WUqV�PDO�SHUoX��'¶XQH�PDQLqUH�JpQpUDOH��EHDXFRXS�GH�SDUWLFLSDQWV�RQW�SHQVp�TXH�
O¶HIIRUW� SRXU� O¶DPpOLRUDWLRQ� GHV� FRQGLWLRQV� pFRQRPLTXHV� HW� VRFLDOHV� HVW� GX� UHVVRUW� GH� O¶(WDW�
H[FOXVLYHPHQW��&HOXL�FL�GRLW� LQYHVWLU�GDQV�WRXV�OHV�VHFWHXUV�HW�VROOLFLWHU�GHV�ILQDQFHPHQWV�H[WpULHXUV�
SRXU� FHV� LQYHVWLVVHPHQWV�� /¶(WDW� UHVWH� GRQF�� GDQV� EHDXFRXS� G¶HVSULWV� OH� SULQFLSDO� DQLPDWHXU� HW�
SRXUYR\HXU�GH�VROXWLRQV�HQ�PDWLqUH�GH�OXWWH�FRQWUH�OD�SDXYUHWp���LO�GRLW�V\VWpPDWLTXHPHQW�UHFKHUFKHU�
OHV�ILQDQFHPHQWV�DXSUqV�GHV�EDLOOHXUV����
�

���/H�&6/3�HVW�LO�XQ�H[HUFLFH�R��OHV�SDUWLFLSDQWV�UHFRQQDLVVHQW�DYRLU��XQ�U{OH�PDMHXU�j�
MRXHU�SRXU�DPpOLRUHU�OHXUV�SURSUHV�FRQGLWLRQV�GH�YLH"��
�
/HV�SDUWLFLSDQWV�RQW� UHFRQQX� O¶LPSRUWDQFH�GX�U{OH�HW�GHV�UHVSRQVDELOLWpV� LQGLYLGXHOOHV�HW�FROOHFWLYHV�
GHV� FHQWUDIULFDLQV� HW� FHQWUDIULFDLQHV� GDQV� O¶DPpOLRUDWLRQ� GH� OHXUV� SURSUHV� FRQGLWLRQV� GH� YLH��
7RXWHIRLV�� OD� SOXSDUW� Q¶RQW� SDV� XQH� ERQQH� OHFWXUH� GHV� VWUDWpJLHV� HW� GHV�PHVXUHV� j� DGRSWHU� SRXU�
DVVXPHU� FH� U{OH�� $� FHW� HIIHW� LOV� RQW� VRXOLJQp� GHV� IDLEOHVVHV� GLYHUVHV��� OLPLWDWLRQ� GHV� FDSDFLWpV� GH�
SODQLILFDWLRQ�� GH� PLVH� HQ� °XYUH� GH� VXLYL� HW� pYDOXDWLRQ�� DXWDQW� GH� FRQWUDLQWHV� PDMHXUHV� DX�
GpYHORSSHPHQW�GHV�DFWLRQV���

�
���4XHO�HVW�3URILO�GHV�SDUWLFLSDQWV"��

�
6XU� OD�EDVH�GH� OD� UHSUpVHQWDWLRQ�GHV�FDWpJRULHV�VRFLRSURIHVVLRQQHOOHV�j�FHV�DWHOLHUV��XQ�SURILO�GHV�
SDUWLFLSDQWV�SHXW�rWUH�GpILQL�FRPPH�VXLW����
�

««���$GPLQLVWUDWLRQ�&HQWUDOH���
««���$GPLQLVWUDWLRQ�GpFRQFHQWUpH�RX�UpJLRQDOH�
««���2SpUDWHXUV�pFRQRPLTXHV�
««���21*V�
««���$VVRFLDWLRQV�GH�GpYHORSSHPHQW�

�

,,��/HV�SUREOqPHV�PDMHXUV�LGHQWLILpV��
�
/HV� SDUWLFLSDQWV� RQW� UHFRQQX� j� O¶XQDQLPLWp� TXH� OHV� UpJLRQV� ������ HW� ��� ©�DEDQGRQQpHV� j� HOOHV�
PrPHV�ª��QH�SDUYLHQQHQW�SDV�j�IDLUH�IDFH�DX[�QRPEUHX[�SUREOqPHV�HW�UHFXOHQW�VXU�WRXV�OHV�SODQV��&H�
SUREOqPH�HVW�SOXV�GXUHPHQW�UHVVHQWL��GDQV�OHV�UpJLRQV������HW���TXH�GDQV�OD�UpJLRQ����,OV�RQW�LGHQWLILp�
EHDXFRXS�GH�SUREOqPHV��QRWDPPHQW����

�



�

� 5pJLRQV�HQFODYpHV����
�

/HV�SDUWLFLSDQWV�RQW�GpFODUp�TXH�OHV�UpJLRQV������HW���QH�GLVSRVHQW�SDV�GHV�YRLHV�HW�PR\HQV�GH�
FRPPXQLFDWLRQ� HQ� ERQ� pWDW� HW� TXH� O·HQFODYHPHQW� HVW� XQ� KDQGLFDS� PDMHXU� SRXU� OD�
YDORULVDWLRQ� HW� OD� FRPPHUFLDOLVDWLRQ� GHV� SRWHQWLHOV� DJULFROHV��PLQLHUV�� IDXQLTXHV�� WRXULVWLTXHV�
HWF���
�

� 8QH�pFRQRPLH�HQ�SOHLQ�GpFOLQ�HW�SHX�SURILWDEOH��
�

'·DSUqV� OHV� SDUWLFLSDQWV�� O·pFRQRPLH� GHV� UpJLRQV� ��� �� HW� �� D� SpULFOLWp� DX� FRXUV� GHV� YLQJW�
GHUQLqUHV�DQQpHV��/D�SURGXFWLRQ�PLQLqUH�HVW�HQ�EDLVVH��/D�IUDXGH��OD�FRUUXSWLRQ�HW�O·DEVHQFH�
GH�WUDQVSDUHQFH�RQW�DWWHLQW�XQ�QLYHDX�VL�FULWLTXH�TX·HOOHV�PDLQWLHQQHQW�OHV�WUDYDLOOHXUV�PLQLHUV�
GDQV�XQH� VLWXDWLRQ�GH�PLVqUH�FKURQLTXH�� /H�FRQWU{OH�GX� VHFWHXU�SDU�GHV�H[SORLWDQWV�YpUHX[�
SHX� VRXFLHX[�GH� O·LQWpUrW�GH� O·pWDW�Q·HVW�SDV�GH�QDWXUH�j� IDFLOLWHU� O·DSSOLFDWLRQ�GHV�PHVXUHV�
G ¶DVVDLQLVVHPHQW��/HV�UpJLRQV�QH�WLUHQW�SDV�VXIILVDPPHQW�GH�SURILW�GHV�DFWLYLWpV�GH�VDIDUL��/HV�
VRFLpWpV��EpQpILFLDQW�GH�SHUPLV�G·H[SORLWDWLRQ�GHV�]RQHV�GH�FKDVVH��QH�UHVSHFWHQW�SDV�OHXUV�
FDKLHUV� GH� FKDUJH� HW� VRQW� HQ� FRQIOLW� SHUPDQHQW� � DYHF� OHV� FRPPXQDXWpV� ULYHUDLQHV� HW� OHV�
FROOHFWLYLWpV�� /HV�DFWLYLWpV�DJULFROHV�RQW�EHDXFRXS� UpJUHVVp�� /H�FRWRQ�HW� OH�FDIp�RQW�DWWHLQW�
OHXU�SOXV�EDV�QLYHDX�GH�SURGXFWLRQ�HW�VRXIIUHQW�GH�PpYHQWH��/H�FRPPHUFH�D�OXL�DXVVL�SpULFOLWp�
GX� IDLW� GH� OD� � PXOWLSOLFLWp� GHV� EDUULqUHV� HW� GH� OD� SUpVHQFH� GHV� FRXSHXUV� GH� URXWH� VXU� OHV�
SULQFLSDOHV�YRLHV�G·pFKDQJHV���
(Q�FH�TXL�FRQFHUQH� OD� UpJLRQ���� O·pFRQRPLH�HVW�SDUWLFXOLqUHPHQW�DFWLYH�PDLV�HOOH�Q·HVW�SDV�
SURILWDEOH�j�OD�UpJLRQ��/HV�SDUWLFLSDQWV�RQW�LQGLTXp�TXH�O·DJULFXOWXUH�HVW�WHQXH�SDU�OHV�IHPPHV�
HW� OHV� SURGXLWV� YLYULHUV� VRQW� LPSRUWpV� GX� &DPHURXQ��� OHV� WD[HV� HW� LPS{WV� YHUVpV� SDU� OHV�
HQWUHSULVHV�IRUHVWLqUHV�HW�PLQLqUHV�QH�VRQW�SDV�UHYHUVpHV�GDQV�OHV�FRPPXQHV��UHQGDQW�GLIILFLOH�
O·HQWUHWLHQ�Q�GHV�URXWH�GpJUDGpHV���

�
� 8Q�IDLEOH�QLYHDX�GH�VFRODULVDWLRQ��XQ�SURFHVVXV�GH�GpVFRODULVDWLRQ�HW�OH�IDLEOH�QLYHDX�
G·DOSKDEpWLVDWLRQ��

/HV�SDUWLFLSDQWV�RQW�VRXOLJQp�OH�GpSpULVVHPHQW�JpQpUDO�GH�O·pFROH�j�WRXV�OHV�QLYHDX[��PDLV�SOXV�
DFFHQWXp� GDQV� OHV� ]RQHV� H[WUrPHV� RX�HW�PDUJLQDOHV�� &HFL� VH� WUDGXLW� SDU� XQ� SURFHVVXV� GH�
GpVFRODULVDWLRQ� GH� SOXV� HQ� SOXV� DFFHQWXp�� /HV� DFWLYLWpV� VFRODLUHV� RQW� FHVVp�� GDQV� SOXVLHXUV�
HQGURLWV�j�GpIDXW�G·HQVHLJQDQWV�RX�GX�IDLW�GHV�SDUHQWV�UHWHQDQW�OHXUV�HQIDQWV�SRXU�SDUWLFLSHU�
DX[�FDPSDJQHV�GH�SrFKH��GH�FKDVVH�RX�G·DFWLYLWpV�PLQLqUHV��$�WLWUH�G·LOOXVWUDWLRQ���OH�WDX[�GH�
GpSHUGLWLRQ�VFRODLUH�HVW�GH�������GDQV�OHV�SUpIHFWXUHV�GH��OD�UpJLRQ�����������GDQV�OD�2XDND��
������GDQV�OD�.pPR���/·DFFqV�DX�SULPDLUH�HVW�WUqV�PDO�SUpSDUp�HQ�UDLVRQ�GH�O·HIIHFWLI�GpULVRLUH�
GHV� pFROHV� PDWHUQHOOHV�� /HV� pWDEOLVVHPHQWV� GH� IRUPDWLRQ� WHFKQLTXH� HW� SURIHVVLRQQHOOH� IRQW�
FUXHOOHPHQW�GpIDXW��SULYDQW� OHV� MHXQHV�G·RSSRUWXQLWpV�G·HPSORL��/H�QLYHDX�G·DOSKDEpWLVDWLRQ�
HVW� OXL� DXVVL� WUqV� IDLEOH�� 'DQV� OD� UpJLRQ� ��� OH�SKpQRPqQH�GH�GpVFRODULVDWLRQ� WRXFKH�SOXV� OHV�
JDUoRQV�TXH�OHV�ILOOHV�GX�IDLW�TXH�FHX[�Oj�VRQW�UpTXLVLWLRQQpV�SDU�OHV�SDUHQWV�SRXU�WUDYDLOOHU�VXU�
OHV�FKDQWLHUV�PLQLHUV�SOXW{W�TXH�GH�OHV�HQYR\HU�j��O·pFROH��
�

� 'H� JUDQGHV� GLIILFXOWpV� G·DFFqV� DX[� VRLQV� GH� VDQWp� GH� TXDOLWp�� DX[� SRLQWV� G·HDX�
SRWDEOH�HW�j�O·DVVDLQLVVHPHQW��

�
/HV� SDUWLFLSDQWV� RQW� LQGLTXp� TXH� OD� VLWXDWLRQ� VDQLWDLUH� GDQV� OHV� UpJLRQV� ��� ��� �� HW� �� HVW� WUqV�
SUpFDLUH� HW� FDUDFWpULVpH�SDU�GHV� WDX[� WUqV� pOHYpV�GH�PRUWDOLWp� LQIDQWLOH� HW�PDWHUQHOOH�� ,OV� OH�
MXVWLILHQW�SDU�OD�IRUWH�SUpYDOHQFH�GHV�PDODGLHV�HQGpPLTXHV�HW�GH�OD�SDQGpPLH�GX�9,+�6,'$��
,OV� RQW� UHOHYp� TXH� IDFH� j� FHV� � IOpDX[�� OHV� FDSDFLWpV� GH� UpSRQVH� VRQW� GpULVRLUHV��� OHV�
pTXLSHPHQWV�VDQLWDLUHV�VRQW�LQVXIILVDQWV�HW�YpWXVWHV��OHV�PpGLFDPHQWV�LQVXIILVDQWV��OH�SHUVRQQHO�
TXDOLILp� WUqV� UDUH�� OHV� SRVWHV� G·DIIHFWDWLRQ� pORLJQpV� QH� VRQW� SDV� SRXUYXV�� /·DFFqV� GHV�
SRSXODWLRQV�j�O·HDX�SRWDEOH�HW�j�O·DVVDLQLVVHPHQW��HVW�WUqV�IDLEOH��/HV�SRSXODWLRQV�GHV�UpJLRQV�
����HW���RQW�GRQF�XQ�IDLEOH�DFFqV�DX[�VHUYLFHV�VDQLWDLUHV�GH�TXDOLWp���
�



�

� /HV�GLIILFLOHV�FRQGLWLRQV�GH�YLH�HW�GH�WUDYDLO�HQ�PLOLHX�UXUDO���
�
3RXU� OHV� SDUWLFLSDQWV�� OD� VLWXDWLRQ� GX� PRQGH� UXUDO� GDQV� OHV� UpJLRQV� ��� ��� �� HW� �� V·HVW�
FRQVLGpUDEOHPHQW� GpJUDGpH� DX� FRXUV� GHV� YLQJW� GHUQLqUHV� DQQpHV�� /D� UpJUHVVLRQ� GH� OD�
SURGXFWLRQ� GHV� FXOWXUHV� GH� UHQWH� �FRWRQ�� FDIp�� WDEDF�� VLVDO�� HW� GHV� FXOWXUHV� YLYULqUHV�
�DUDFKLGH��VpVDPH��PDQLRF��PDwV�«��DLQVL�TXH�OH�UHFXO�GH�O·pOHYDJH��ERYLQ��RYLQV��YRODLOOH�«��
D FRQVLGpUDEOHPHQW�OLPLWp�OHV�SRVVLELOLWpV�GH�UHYHQX��/·DUJHQW�HVW�GHYHQX�WUqV�UDUH��OHV�UpVHUYHV�
DOLPHQWDLUHV� RQW� EDLVVp�� '·LPSRUWDQWHV� LQIUDVWUXFWXUHV� G·DSSXL� DX[� DFWLYLWpV� DJULFROHV� HW�
SDVWRUDOHV� �FHQWUH� GH�PXOWLSOLFDWLRQ� GHV� VHPHQFHV�� GH� YXOJDULVDWLRQ� GH� WHFKQRORJLH� HW� GH�
WHFKQLTXHV��HW�GH� IRUPDWLRQ�GH� MHXQHV� UXUDX[��RQW�GLVSDUX��SULYDQW� OHV�SD\VDQV�G·DVVLVWDQFH�
WHFKQLTXH�DSSURSULpH�HW�OHV�UHQGDQW�YXOQpUDEOHV���$YHF�XQ�SRXYRLU�G·DFKDW�GpULVRLUH��FHX[�FL�
QH�SHXYHQW�DFFpGHU�QL�DX[�VHUYLFHV�VDQLWDLUHV��QL�DX[�ELHQV�GH�FRQVRPPDWLRQ�GH�TXDOLWp��,OV�
QH� EpQpILFLHQW� SRLQW� GH� IDFLOLWpV� SRXU� PLHX[� V·RUJDQLVHU�� HW� DPpOLRUHU� OHXUV� RXWLOV� GH�
SURGXFWLRQ� HW� VRQW� FRQGDPQpV� DX[� DFWLYLWpV� GH� VXEVLVWDQFH�� 'pPRWLYpV�� GpPRELOLVpV��
DEDQGRQQpV�j�HX[�PrPHV��H[SRVpV�DX[�PHQDFHV�SHUPDQHQWHV�GHV�FRXSHXUV�GH�URXWH��GHV�
EUDFRQQLHUV�HW�GHV�EDQGLWV�� LOV�RQW�SHUGX�FRQILDQFH�DX[�DXWRULWpV�HW�DX[�LQVWLWXWLRQV�HQ�UDLVRQ�
GHV�SUHVVLRQV�GRQW�LOV�VRQW�YLFWLPHV���

� /HV�UHVVRXUFHV�SXEOLTXHV�PDO�FROOHFWpHV�HW�PDO�UHGLVWULEXpHV�
�
/HV�UHVVRXUFHV�EXGJpWDLUHV�DOORXpHV�DX[�UpJLRQV�VRQW�GpULVRLUHV�HW�QH�SHUPHWWHQW�SDV�GH�IDLUH��
IDFH�DX[�pQRUPHV�EHVRLQV� FURLVVDQWV�� /HV� UHFHWWHV� ILVFDOHV� WLUpHV�GHV�DFWLYLWpV�pFRQRPLTXHV�
VRQW�QRQ�VHXOHPHQW�HQ�EDLVVH��PDO�FROOHFWpHV��PDLV�HQWLqUHPHQW�YHUVpHV�DX�WUpVRU�FHQWUDO�j�
%DQJXL� VDQV� ULVWRXUQH� SRXU� OHV� FRPPXQHV�� /H� UHWUDLW� GH� FHUWDLQV� RSpUDWHXUV� pFRQRPLTXHV�
pWUDQJHUV� UpGXLW� FRQVLGpUDEOHPHQW� OD� EDVH� LPSRVDEOH�� � /HV� DJHQWV� GH� FROOHFWH� GHV� IRQGV�
SXEOLFV�PDQTXDQW�GH�FRPSpWHQFH�HW�G·LQWpJULWp�FRQWULEXHQW�HIILFDFHPHQW�DXVVL�DX�PDQTXH�
j JDJQHU� DX� QLYHDX� GX� WUpVRU� SDU� OD� SUDWLTXH� GH� GpWRXUQHPHQWV� HW� GH� PDOYHUVDWLRQ�
ILQDQFLqUH���
�
/HV� UHVVRXUFHV� GHV� FROOHFWLYLWpV�� HOOHV� DXVVL�� VRQW� � GpULVRLUHV� HW� HQ� GpFOLQ�� /·DEVHQFH� G·XQH�
VWUDWpJLH� GH� SURPRWLRQ� GHV� DFWLYLWpV� pFRQRPLTXHV�� GH� PRELOLVDWLRQ� GH� UHVVRXUFHV� HW� GH�
GLYHUVLILFDWLRQ� GHV� VRXUFHV� ILVFDOHV� VRQW� j� OD� EDVH� GH� O·DSSDXYULVVHPHQW� GHV� UHVVRXUFHV�
PXQLFLSDOHV���
�
/·H[pFXWLRQ�GHV�GpSHQVHV�EXGJpWDLUHV�HVW� ORLQ�GH� UHVSHFWHU� OD�FKDvQH�GHV�GpSHQVHV�HW� OHV�
WH[WHV� HQ� YLJXHXU�� /·LQVXIILVDQFH� GH� SHUVRQQHO� TXDOLILp� HW� O·DEVHQFH� GH� OD� SULRULVDWLRQ� GHV�
GpSHQVHV� IRQW� TXH� OHV� GpSHQVHV� SXEOLTXHV� VRQW� LQHIILFDFHV� HW� QH� VRXWLHQQHQW� SDV�
FRUUHFWHPHQW�OHV�SUHVWDWLRQV�GHV�VHUYLFHV�SXEOLFV�

�
� )DLEOHVVH�GX�VHQV�GH�VROLGDULWp��FDUHQFH�GHV�FDSDFLWpV�G·RUJDQLVDWLRQ��FDSDFLWp�GH�
JHVWLRQ� GH� GpYHORSSHPHQW� ORFDO� � OLPLWpH�� HW� QLYHDX� GH� SDUWLFLSDWLRQ� GHV�
FRPPXQDXWpV�DX[�SULVHV�GH�GpFLVLRQV�WUqV�IDLEOH�

�
'DQV� OHV� UpJLRQV� ��� ���� HW� �� OH� VHQV� GH� VROLGDULWp� HVW� SHX� GpYHORSSp��� OHV� PpFDQLVPHV�
WUDGLWLRQQHOV�GDQV�FH�GRPDLQH�VH�VRQW�SURJUHVVLYHPHQW�GLOXpV��/HV�FRPPXQDXWpV�PDQTXHQW�
G·LQLWLDWLYHV� HQ�PDWLqUH� G·RUJDQLVDWLRQ�� GH� SODQLILFDWLRQ�� GH�PRELOLVDWLRQ� GHV� UHVVRXUFHV�� GH�
PLVH�HQ�±XYUH�HW�GH� VXLYL�pYDOXDWLRQ�� /HV�FROOHFWLYLWpV�QH� VH�SUpRFFXSHQW�SDV�G·DYRLU� XQH�
YLVLRQ��QL�G·pWDSHV�j�IUDQFKLU�SRXU��DPpOLRUHU�OHV�FRQGLWLRQV�HW�FDGUH�GH�YLH�GHV�SRSXODWLRQV����

�
,,,��/·pYDOXDWLRQ�GHV�FDSDFLWpV�HW�GHV�RSSRUWXQLWpV�

UpJLRQDOHV�HW�ORFDOHV�GHV�UpJLRQV���������HW����
�
3DU� UDSSRUW�j�FKDFXQ�GHV�SUREOqPHV�SULRULWDLUHV�PHQWLRQQpV�� OHV�SDUWLFLSDQWV�RQW� LGHQWLILp�
OHV�IRUFHV�HW�OHV�IDLEOHVVHV��OHV�RSSRUWXQLWpV�HW�OHV�PHQDFHV�GDQV�OHV�WURLV�UpJLRQV�



�

)RUFHV��
��� /D�SULVH�GH�FRQVFLHQFH�GHV�DXWRULWpV�

SUpIHFWRUDOHV�HW�FRPPXQDOHV�GH�O·LPSpUDWLI�
GH V·DWWDTXHU�j�OD�SDXYUHWp�SDU�GHV�YRLHV�HW�
PR\HQV�LQQRYDQWV�

�
��� /HV�HQVHLJQHPHQWV�WLUpV�GHV�RSWLRQV�GH�

GpYHORSSHPHQW�SDVVpHV�HW�DFWXHOOHV��
�
���'HV�MHXQHV�GLVSRQLEOHV�SUHQDQW�GHV�LQLWLDWLYHV�

GLYHUVHV��
�
��� /HV�FRPPXQDXWpV�FDSDEOHV�GH�V·RUJDQLVHU�

HQ�JURXSHPHQW��SRXU�VH�SUHQGUH�HQ�FKDUJH�
�
���'HV�FROOHFWLYLWpV�FDSDEOHV�GH�OHYHU�GHV�

UHVVRXUFHV�
�
���'HV�DUWLVDQV�PLQLHUV��GHV�SD\VDQV�HW�GHV�

pOHYHXUV�FDSDEOHV�GH�WUDYDLOOHU�GDQV�GHV�
FRQGLWLRQV�GLIILFLOHV�

�
���'HV�21*V��QRPEUHXVHV�HW�SUHQDQW�GHV�

LQLWLDWLYHV�VRFLR�pFRQRPLTXHV��
�
���'HV�PpGLDV�ORFDX[�WUqV�DFWLIV�GDQV�

O·LQIRUPDWLRQ�HW�OH�SODLGR\HU�HQ�PDWLqUH�GH�
OXWWH�FRQWUH�OD�SDXYUHWp��

2SSRUWXQLWpV�
�
���/D�SRVLWLRQ�GHV�UpJLRQV�FRPPH�HVSDFH�

GH�WUDQVLWLRQ�HQWUH�OH�6RXGDQ�HW�OD�
5pSXEOLTXH�GpPRFUDWLTXH�GX�&RQJR�

�
���/·H[LVWHQFH�GHV�RSpUDWHXUV�pFRQRPLTXHV��

FROOHFWHXUV��FRPPHUoDQWV�VRXGDQDLV�HW�
WFKDGLHQV�HQWUHSUHQDQWV�

�
���/D�SUpVHQFH�GHV�VRFLpWpV�PLQLqUHV�HW�GH�

VDIDUL��
�
���/·H[LVWHQFH�G·LPSRUWDQWHV�UHVVRXUFHV�

QDWXUHOOHV��WHUUHV�DJURSDVWRUDOHV��PLQHV��
IDXQHV��SURGXLWV�GH�FXHLOOHWWH�j�KDXWH�
YDOHXU�FRPPHUFLDOH��

�
���/H�GpYHORSSHPHQW�GHV�DFWLYLWpV�

FRPPHUFLDOHV�DYHF�OHV�SD\V�OLPLWURSKHV�
�
���/D�SUpVHQFH��GH�VWUXFWXUHV�G\QDPLTXHV��

5DGLRV�ORFDOHV��2UJDQLVDWLRQV�1RQ�
*RXYHUQHPHQWDOHV��&RQIHVVLRQV�
UHOLJLHXVHV��*URXSHPHQWV�G·LQWpUrWV�
UXUDX[��SDVWRUDX[��

)DLEOHVVHV�
��� )RUWH�FXOWXUH�GH�GHVWUXFWLRQ�HW�LQFDSDFLWp�j�

FRQVWUXLUH�GH�PDQLqUH�VpULHXVH�HW�GXUDEOH�
�
��� )DLEOH�FDSDFLWp�GHV�FRPPXQDXWpV��GHV�

FROOHFWLYLWpV��GHV�VHUYLFHV�pWDWLTXHV��HW�GHV�
DVVRFLDWLRQV�GH�OD�VRFLpWp�FLYLOH�j�SODQLILHU��j�
PLHX[�JpUHU�HW�j�PHWWUH�HQ�±XYUH�GHV�
RSWLRQV�VWUDWpJLTXHV�LQQRYDQWHV��

�
��� /HV�FRPPXQDXWpV��OHV��UHVSRQVDEOHV�GHV�

VHUYLFHV�SXEOLFV�HW�OHV�DXWRULWpV�IRQW�PRQWUH�
GH�O·HVSULW�G·DVVLVWDQDW�HW�G·DEVHQFH�GH�
GpWHUPLQDWLRQ�SRXU�O·DXWR�SULVH�HQ�FKDUJH�

�
��� /HV�RSpUDWHXUV�pFRQRPLTXHV�ORFDX[�VRQW�

SHX�QRPEUHX[�HW��SHX�HQWUHSUHQDQWV�
�
��� /HV�PR\HQV�HW�RXWLOV�GH�SURGXFWLRQ�

DUFKDwTXHV�HW�DEVHQFH�GH�PHVXUHV�
G·LQFLWDWLRQV�

�
��� )DLEOH�FDSDFLWp�GH�SHUFHSWLRQ�GHV�

SUREOqPHV�HW�GHV�UpSRQVHV�VWUDWpJLTXHV��
�
��� /H�SRLGV�GH�O·HQFODYHPHQW�HW��GH�O·LVROHPHQW��
�

0HQDFHV�
���/D�IRUWH�SUpYDOHQFH�GX�9,+�6,'$��GRQW�OHV�

FRQVpTXHQFHV�VRQW�OD�FURLVVDQFH�UDSLGH�
GX�WDX[�GH�PRUWDOLWp�GDQV�OHV�]RQHV�
PLQLqUHV��OHV�YLOOHV�HW�OHV�YLOODJHV��

�
���/·DPSOHXU�GX�SKpQRPqQH�GH�FRXSHXUV�

GH�URXWHV�HW�OD�PXOWLSOLFLWp�GHV�EDUULqUHV�
TXL�HQWUDYHQW�OD�FLUFXODWLRQ�GHV�ELHQV�HW�
GHV�SHUVRQQHV�HW�TXL�UpGXLVHQW�
FRQVLGpUDEOHPHQW�OHV�DFWLYLWpV�
pFRQRPLTXHV��

�
���/H�WDX[�pOHYp�HW�FURLVVDQW�GHV�FK{PHXUV�

HW�MHXQHV��GpVRHXYUpV�GDQV�OHV�YLOOHV�HW�
YLOODJHV��

�
���/H�PRXYHPHQWV�H[WHQVLIV�GHV�EUDFRQQLHUV�

GDQV�WRXWHV�OHV�]RQHV�ULFKHV�HQ�IDXQHV�
�
���/D�EDLVVH�UpJXOLqUH�GH�OD�SURGXFWLRQ�

DOLPHQWDLUH�GDQV�OHV�UpJLRQV��
�
���/·DOFRROLVPH�HW�OHV�SUDWLTXHV�DEXVLYHV�

G·HQYR�WHPHQW�FRQWUH�OHV�SURJUqV�
LQGLYLGXHOV�

�



�

���'HV�DFWLYLWpV�DJULFROHV�WHQXHV�
HVVHQWLHOOHPHQW�SDU�OHV�IHPPHV����

���/·LPSRUWDWLRQ�GH�SURGXLWV�YLYULHUV�GHV�SD\V�
YRLVLQV�

,9��/H�&KRL[�GRPLQDQW�GH�PHVXUHV�RSpUDWLRQQHOOHV��
�

��� 9LVLRQ�GHV�UpJLRQV�j�O·KRUL]RQ���������
�
$SUqV� O·DQDO\VH� GHV� SUREOqPHV� HW� OD� GpWHUPLQDWLRQ� GHV� IRUFHV� HW� IDLEOHVVHV�� GHV�
RSSRUWXQLWpV� HW� GHV�PHQDFHV� TXL� SODQHQW� VXU� OHV� UpJLRQV�� OHV� SDUWLFLSDQWV� RQW� IRUPXOp�
XQH�YLVLRQ�FRPPXQH�GHV�UpJLRQV�j�O·KRUL]RQ������HW�O·RQW�OLEHOOpH�DLQVL�TX·LO�VXLW����
�
© '·LFL�j������� OHV� �SRSXODWLRQV�GHV� UpJLRQV���������HW���� VROLGDLUHV��PLHX[�RUJDQLVpHV�HW�
DFWLYHV�pFRQRPLTXHPHQW��SDUWLFLSHQW�DX[�SULVHV�GH�GpFLVLRQ���HOOHV�VRQW�DOSKDEpWLVpHV���
WRXV�OHV�HQIDQWV�HQ�kJH�G·DOOHU�j�O·pFROH��SDUWLFXOLqUHPHQW�OHV�ILOOHV��VRQW�VFRODULVpHV���OHV�
SRSXODWLRQV�MRXLVVHQW�G·XQH�ERQQH�VDQWp���OD�SURSDJDWLRQ�GX�9,+�6,'$�HVW�FRQWHQXH���OD�
VpFXULWp� DOLPHQWDLUH� HVW� DVVXUpH��� OHV� UpJLRQV� VRQW� GpVHQFODYpHV� HW� VpFXULVpHV��� OHXUV�
UHVVRXUFHV� VRQW� SURWpJpHV� HW� YDORULVpHV� SDU� OD� SURPRWLRQ� GH� � O·LQGXVWULDOLVDWLRQ�� GH�
O·pOHFWULILFDWLRQ� UXUDOH� HW� GX� VHFWHXU� SULYp��� OHV� UHFHWWHV� ILVFDOHV� � ELHQ� FROOHFWpHV�
DXJPHQWHQW�HW�VRQW�ELHQ�JpUpHV�HW�pTXLWDEOHPHQW�UpSDUWLHV�ª�

�
��� 5pVXOWDV��DWWHQGXV�G·LFL�������

�
$ILQ� GH� WUDGXLUH� FRQFUqWHPHQW� FHWWH� YLVLRQ� HQ� DFWLRQ� RSpUDWLRQQHOOH�� OHV� SDUWLFLSDQWV�
RQW�GpILQL�OHV�UpVXOWDWV�j�PR\HQ�WHUPH�DLQVL�TX·LO�VXLW���
�
��� /HV� FRPPXQDXWpV�� OHV� FROOHFWLYLWpV�� OHV� VWUXFWXUHV� GpFRQFHQWUpHV� GH� O·(WDW�� OHV�

RSpUDWHXUV�pFRQRPLTXHV�� OHV�DVVRFLDWLRQV�GH�OD�VRFLpWp�FLYLOH��SOXV�VROLGDLUHV��PLHX[�
RUJDQLVpV�� SDUWLFLSHQW�DX�SURFHVVXV�GH�SULVH�GH�GpFLVLRQ��� OHV� UHVVRXUFHV�SXEOLTXHV�
VRQW�JpUpHV�GH�PDQLqUH�WUDQVSDUHQWH�HW�UHVSRQVDEOH��

�
��� /HV�SRSXODWLRQV�GHV�UpJLRQV���������HW���EpQpILFLHQW�GHV�VHUYLFHV�GH�VDQWp�SUpYHQWLYH�

HW�FXUDWLYH�GH�TXDOLWp��GHV�VHUYLFHV�G·HDX�SRWDEOH�HW�G·DVVDLQLVVHPHQW�DGpTXDWV���
�

��� /D��SUpYDOHQFH��GX�9,+�6,'$�HVW�UpGXLWH��
�

��� /HV� HQIDQWV� HQ� kJH� VFRODLUH�� SDUWLFXOLqUHPHQW� OHV� ILOOHV�� DFFqGHQW� j� XQH� pFROH�
SULPDLUH� GH� TXDOLWp� HW� \� UHVWHQW� MXVTX·j� O·DFKqYHPHQW� GX� F\FOH��� GHV� FHQWUHV� GH�
IRUPDWLRQV� SURIHVVLRQQHOOHV� VRQW� FUppHV� HW� GRQQHQW� O·RSSRUWXQLWp� G·HPSORL� DX[�
MHXQHV�GpVFRODULVpV���OHV�DGXOWHV�SDUWLFXOLqUHPHQW�OHV�IHPPHV�VRQW�DOSKDEpWLVpHV��

�
��� /HV� SRSXODWLRQV� DVVXUHQW� OHXU� VpFXULWp� DOLPHQWDLUH�� DFFqGHQW� IDFLOHPHQW� DX[�

PDUFKpV�LQWpULHXUV�HW�H[WpULHXUV�HW�FRPPHUFLDOLVHQW��OHXU�VXUSOXV��GH�SURGXFWLRQ�����
�

��� /HV� URXWHV��� �RXYUDJHV�G
DUWV��HW�DXWUHV�PR\HQV�GH�FRPPXQLFDWLRQ� � VRQW� UpKDELOLWpV�
HW�RX� UHQGXV� YLDEOHV��� � XQ�GLVSRVLWLI�GH� VpFXULVDWLRQ�SOXV�DGDSWp�HVW�PLV�HQ�SODFH� ��
GHV� XQLWpV� LQGXVWULHOOHV� HW� GHV� VHUYLFHV� pQHUJpWLTXHV� DGDSWpV� VRQW� HQFRXUDJpV�� OHV�
LQLWLDWLYHV� SULYpHV� VRQW� LQFLWpHV� �� OHV� FROOHFWLYLWpV� GpPXQLHV� VRQW� VXEYHQWLRQQpHV�GH�
PDQLqUH�FRQVpTXHQWH��
�



�

9��&RPPHQW�PHWWUH�HQ�±XYUH�FHV�RSWLRQV�
RSpUDWLRQQHOOHV"�

�
���/HV�DFWHXUV�FRQFHUQpV�
�
/HV�SDUWLFLSDQWV�RQW�LGHQWLILp�OHV�GLIIpUHQWV�DFWHXUV�TXL�GRLYHQW�DVVXUHU�OD�PLVH�HQ�±XYUH�GHV�
DFWLRQV�UHWHQXHV�GDQV�OH�FDGUH�GX�&6/3��&H�VRQW����
�
��� /HV�PLQLVWqUHV��OH�3DUOHPHQW����
��� /HV�3UpIHWV��OHV�6RXV�SUpIHWV�HW�OHV�0DLUHV�
��� /HV�5HVSRQVDEOHV�GHV�VHUYLFHV�DGPLQLVWUDWLIV�GpFHQWUDOLVpV�
��� /HV�FRPPHUoDQWV��OHV�VRFLpWpV�PLQLqUHV��OHV�VRFLpWpV�IRUHVWLqUHV�
��� /HV�RUJDQLVDWLRQV�GH�EDVH��OHV�$VVRFLDWLRQV�UHOLJLHXVHV�HW�FXOWXUHOOHV�
��� /HV�SD\VDQV��OHV�pOHYHXUV��OHV�DUWLVDQV�PLQLHUV��OHV�FKDVVHXUV��OHV�JXpULVVHXUV�HW�OHV�

SrFKHXUV�
�
��� /HV�U{OHV�GH�FKDTXH�DFWHXU�GDQV�OD�PLVH�HQ�±XYUH�GX�&6/3�

�
/·(WDW� HW� VHV� VWUXFWXUHV � GRLYHQW� FUpHU� OHV� PHLOOHXUHV� FRQGLWLRQV� G·LQWHUYHQWLRQ�� DQLPH��
HQFDGUH�HW�PRELOLVH�OHV�UHVVRXUFHV�H[WpULHXUHV�HW�DVVXUHU�OH�UHQIRUFHPHQW�GHV�FDSDFLWpV�GHV�
FRPPXQDXWpV��
/H� 6HFWHXU�SULYp�� DXUD�j�FUpHU� OHV�RSSRUWXQLWpV�G·HPSORL�HW� OD�YDORULVDWLRQ�GHV� UHVVRXUFHV�
ORFDOHV�
/D� 6RFLpWp� FLYLOH�� GRLW� DVVXUHU� OH� UHQIRUFHPHQW� GHV� FDSDFLWpV� HW� O·RUJDQLVDWLRQ� VRFLR�
pFRQRPLTXH�GHV�FRPPXQDXWpV�j�OD�EDVH��
/HV�FRPPXQDXWpV�j�OD�EDVH � IRUPXOHQW�OHV�SURMHWV��OHV�PHWWHQW�HQ�±XYUH�HW�OHV�pYDOXHQW�

�

9,��5HFRPPDQGDWLRQV���
�

��� /DQFHU�XQ�SURJUDPPH�QDWLRQDO�GH�FRPPXQLFDWLRQ�SRXU�OH�FKDQJHPHQW�GHV�
FRPSRUWHPHQWV�HQ�IDYHXU�GH�OD�OXWWH�FRQWUH�OD�SDXYUHWp���

��� $PpOLRUHU�OD�JHVWLRQ�GHV�DIIDLUHV�SXEOLTXHV�HW�UpYLVHU�OHV�FOpV�GH�UpSDUWLWLRQ�GHV�
GpSHQVHV�SXEOLTXHV�HQ�WHQDQW�FRPSWH�GHV�EHVRLQV�FRPPXQDX[�HW�UpJLRQDX[���

��� 5HQIRUFHU�OHV�FDSDFLWpV�GHV�VWUXFWXUHV�GpFRQFHQWUpHV�HW�ORFDOHV�HQ�PDWLqUH�GH�
SODQLILFDWLRQ��GH�JHVWLRQ�HW�GH�PRELOLVDWLRQ�GH�UHVVRXUFHV�HQ�PHWWDQW�O·DFFHQW�
SDUWLFXOLHU�VXU�OHV�EHVRLQV�GHV�IHPPHV���

��� 6pFXULVHU�OHV�UpJLRQV���
��� 5pKDELOLWHU�HW�DPpOLRUHU�OHV�YRLHV�HW�PR\HQV�GH�FRPPXQLFDWLRQ����
��� 3URPRXYRLU�OD�SDUWLFLSDWLRQ�FRPPXQDXWDLUH�HW�OD�PRELOLVDWLRQ�GHV�UHVVRXUFHV�

ORFDOHV��
�
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